
   

 

ners and mental health.  

It is mainly about the role 

and work of social   

workers within the     

professions. (more p 4).  

 

Raising our Profile  

Susan Hunt (President 

Nor th  Queens land 

Branch)  recently had a 

successful meeting with 

Mandy Johnstone - State 

Member for Townsville, 

who expressed interest 

in understanding issues 

impacting on social 

work/social workers and 

our client base across 

North Queensland.  The 

Branch Committee is 

keen to continue to raise 

our Branch profile 

through strengthening 

political and other       

relationships.  

B e t t e r  A c c e s s 

(Medicare) Program  

Most social workers are 

now aware that our pro-

fession was negatively 

affected when the Fed-

eral government sud-

denly decided to remove 

accredited mental health 

social workers from the 

Better Access Program. 

The team at AASW Na-

tional was instrumental 

in turning this decision 

around (albeit temporar-

ily). However, as Kandie 

Allen-Kellie (our CEO) 

said, óthis could not have 

been achieved without 

all of the hard work and     

support of social workers 

across the countryô.  It is 

great to see social   

workers continuing to be   

organised and mobilised 

as a profession around 

this topic.  

The North Queensland 

Branch Committee was 

busy responding to this 

problem by writing let-

ters, meeting members, 

the media and politicians 

(including Senator the 

Hon Jan McLucas, 

Senator for Queensland 

and Peter Lindsay, Lib 

Member for Herbert).  

On behalf of the Branch 

we put forward our case 

to retain this mental 

health service for low 

income and vulnerable 

Australianôs in line with 

AASW National office.  

We will continue this 

work over the next few 

months with a view that 

this issue is not just 

about private practitio-
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North Queensland Branch Committee Changes 

We are pleased to advise that following the call for expressions of interest to 

join the North Queensland Branch Committee in our last Quarterly eNewsletter, 

Mick Small (Townsville) and Eleanor Gatto (Tablelands) have joined the Branch 

Committee.  Sadly, we have also said ógoodbyeô to Berni Stein who recently  

resigned from the Branch Committee due to family and work commitments.  We 

thank Berni for her volunteer commitment and work around CPE across North 

Queensland.     

Quarterly eNewsletter  Issue 3 
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B r a n c h  A n n u a l      
General     Meeting  
Plan n ing  f o r  t he  Nor th         

Queensland Branch AGM is    

underway. We are planning to       

acknowledge Social Workers and  

celebrate their commitment  by 

issuing certificates to Social  

Workers who have been a    

member for five years and longer. 

Please  support us in this CPE 

event and enter the Branch AGM 

into your diary - scheduled for 

Wednesday 1st of September 

2010. (cont p7).   

There appears to be confusion 

about which Branch in Queensland 

Social Workers  belong to as some 

Social Workers in North Queensland 

are unclear about whether they are 

a member of the North Queensland 

Branch (including the geographic 

regions North of Rockhampton, west 

to the Northern Territory boarder 

and up to Cape York) or, Queen-

sland Branch (including southern 

and central Queensland ï Brisbane, 

Gold Coast, Rockhampton) (see 

map above).  Branch Committee 

members have been approached by 

Social Workers  in North Queen-

sland asking why they have not re-

ceived the Branch   eNewsletter, 

information about CPE events or 

social events for Social Workers oc-

curring in the North. Following inves-

tigation it was found that in some  

AASW North Queensland Branch 

North Queensland 
Branch Membership 
Moves from Strength 
to Strength  
Across the past twelve months, the 

Nor th  Queens land  Branch       

Committee has been working     

towards strengthening Branch 

membership in line with our      

Strategic Plan.  It appears that   

social workers are seeing the   

benefits of joining their professional 

organisation.   

An increase in membership (56 

new members in the past twelve 

months) indicates the North 

Queensland Branch is growing 

from strength to strength.  The 

graph below highlights the      

membership increases and the 

length of time that social workers 

have been members of this Branch.   

____________________________ 

C o n f us i o n  a b ou t 
Branch Membership  

cases Social Workers have     

registered with Queensland 

Branch, not aware that they 

would then not be a member of 

the North Queensland Branch. 

The Branch Social  Workers be-

long to is important because not 

only can you miss out on North 

Queensland news and CPE infor-

mation, but AASW funding per 

Branch is based on membership.   

Less members registered in the 

North Queensland Branch means 

less dollars to support  social 

work  activities and social work-

ers in North Queensland. At reg-

istration time you need to specify 

your         preferred Branch for 

membership. However, if you 

choose to be a member of 

Queensland (or any other 

Branch) there is no reason why 

you could not ask North Queen-

sland Branch to email you a copy 

of the North Queensland eBulletin 

and eNewsletter so that you can 

stay connected with   Social  

Workers across the North.   So-

cial Workers are encouraged to 

check their Branch   membership. 
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AASW North Queensland Branch 

Finally, Susan Hunt, in          

collaboration with Dr Sue Gair 

facilitated  discussions with  

second year students at James 

Cook      University, Townsville  

Campus.  Students    eagerly 

embraced the opportunity to 

participate in the    development 

of the Code of Ethics and a  

National  professional based 

activity.  Overall, comments 

from social work students were 

that óit was great to be doing 

something realô and ólinking the-

ory and practice as a social 

work studentô. 

Social Workers unable to attend 

group discussions in Townsville 

and Mackay sent their feedback 

on the draft Code of Ethics   

directly to AASW National. A 

great effort all around from 

North Queensland. 

 

 

 

ñIt was wonderful to be doing 

something realô ...  ólinking    

theory and practice as a social 

work studentsò. 

 

 

 

 

 

 

 

Branch Ethics Update  
Coordinated by Clare Fenner 

Branch Ethics Group 

(BEG) Membership  

The BEG now has seven members 

across North Queensland. The    

National Ethics Group (NEG)       

includes Donna McAuliffe and Kim 

Daly who hold regular meetings with 

the North  Queensland BEG.   

 
 
Dr Sue Gair and Social Work students 
(second year) at James Cook          
Univers ity,  Townsvi l le campus         
participate in the review of the AASW 
Code of  Ethics. 

(Left to right) John Lumb, Mick Small, 
Professor Ros Thorpe and met at 
James Cook University, Townsville to 
review the Code of  Ethics. 

Code of Ethics R eview: 

Consultation Process 

in Mackay,   Townsville  

The Code of Ethics review has    

received much interest and the main 

focus now is to let everyone know 

what is happening via networks,  

particularly new members.  

The consultation strategy for the 

new Code of Ethics has now        

finished and is currently being 

drafted. Release dates for the draft 

Code are on the AASW website.  

Members who provided feedback at 

focus groups will be given the      

opportunity to comment on the draft.  

Clare  Fenner facilitated the Code of  

Ethics consultation group meeting in 

Mackay.   

Similarly, Professor Ros Thorpe fa-

cilitated a small group   discussion in 

at James Cook  University,     

Townsville campus.  Discussion  

focused on context and meaning in 

regards to the Code of Ethics and 

working with Indigenous  people. 
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AASW North Queensland Branch 

Meeting With Hon Minister Roxon - Canberra, 24 TH  June 2010  
By Marisa Patchell 

all age groups; aged care; reha-

bilitation, Aboriginal and Torres 

Strait Islander to name a few of 

the areas that were addressed.   

I was so impressed with the 

depth of knowledge and exper-

tise demonstrated on the day 

and the eloquent presentations 

provided by those present. What 

did we learn?  Well sadly, the 

Departmental officials were not 

able to articulate a  rationale for 

the Government decision made. 

We were met with a political ñno 

commentò.  It was clear on the 

day that they lacked a good   

understanding of the work that 

social workers do in clinical 

practice and lack an understand-

ing of the difficulties many of us 

experience in trying to access 

ATAPS.  The officials  alluded to 

the review of Better Access and 

it became clear that social work-

ers had not been included in any 

evaluation of the Better Access 

program. No commitments were 

made by the Department of 

Health and Aging officials to take 

up our view that we should not 

be removed from Better Access.   

We were given a commitment 

that they would  keep talking to 

our Association via our CEO 

Kandie Allen who has been    

included on the consultation 

groups on the Better Access and 

ATAPS  review.  

What did we achieve?   Well, I 

feel that we did not waste a min-

ute the whole of the day trying to 

present as much information as 

(cont p1) We arrived in freezing 

Canberra all 35 Social Workers 

and 12    Occupational Therapists 

in private practice to meet with 

Minister Roxon and Heads of De-

partment of Health and Ageing 

Programs Ms Georgie Harman, 

First Assistant Secretary, Mental 

Health and Chronic Disease Divi-

sion; Ms. Virginia Hart, Assistant 

Secretary, Mental Health Reform 

Branch and Ms.  Col leen 

Krestensen, Assistant Secretary 

Mental Health and    Suicide Pre-

vention Program.  Only to learn 

that morning as we      prepared 

ourselves for the meeting that the 

Prime Minister Rudd had resigned 

and that there were urgent Cabi-

net meetings being held in parlia-

ment, with some doubt that Minis-

ter Roxon would attend our meet-

ing.   We were disappointed, but 

were told that her Chief of Staff 

would attending on her behalf for 

30 minutes. 

The day involved intensive discus-

sions and we all tried to inform the 

Departmental officials of the     

critical role we play in the delivery 

of highly skilled clinical practice 

under Better Access .   Many of us 

demonstrated the diversity of  

mental health issues being        

addressed with innovative solu-

tions across the breadth of Austra-

lia - be it rural, regional, remote or 

city areas.   The diversity of client 

groups presented was simply    

astounding - such as disabilities; 

children; aged; HIV; Palliative; se-

vere mental health issues across 

Department of Health and Age-

ing.  They did listen to our feed-

back of the overview of skills, 

experience, work practices and 

our clientele.  They at least left 

more informed. But I am not  

confident from their lack of com-

ment on the day and further in-

formation I have received via 

correspondence from the De-

partment that this meeting was 

enough to reverse the decision 

to remove social workers from 

Better Access. I have no doubt 

that we need to fight this issue 

on many levels of government 

and community. from state gov-

ernment representatives to fed-

eral; gain support from our refer-

rers such as GPôs and special-

ists; University Department of 

Social Work and Lecturers utilis-

ing media; newspapers; radio; 

petitions and any other medium.  

My personal assessment is that 

the decision to remove social 

workers from Better Access will 

be a huge blow to our            

professions ócredibility and our 

standing in the mental health 

field.  Further, it devalues social 

workers as a lesser profession in 

relation to psychologists as they 

remain on the Better Access 

Medicare Scheme as the ómore 

qualifiedô profession.   I believe 

we all  have to take this up as a 

serious issue and stand up to 

Labor Governmentsô Plan to do 

devalue our profession who play 

a critical role in working to      

address mental health needs in 

our community. 
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Mental Health CPE  
 

Professor Robert Bland has agreed to 

travel to Townsville to deliver CPE 

training focusing on   mental health.  

This CPE event will be delivered face 

to face in Townsville via videolink 

across the North with support from 

Queensland Health, Institute of Mental 

Health.  Register your interest now for 

this CPE opportunity to be held on 

Wednesday 1st September 2010. 

Note that Professor Bland will also be 

our guest speaker at the North 

Queensland Branch Annual General  

Meeting to be held on the same day 

(1st Sept.) directly following the CPE 

event mentioned above (see page 7 

for details). 

 

 

Continuing Professional Education (CPE)  
Coordinated by Stephanie Golden-Roser 

 
We are committed to developing 
CPE activities for social workers 
across the North particularly with 
a view to supporting social work-
ers to become accredited.  There 
will be an article in the next 
eNewsletter about how to        
become an accredited social 
worker. In the meanwhile we  
continue to keep CPE a priority. 
 

Upcoming CPE Events:  
 

Supervision Training  
 
The well known social worker and 
trainer, Margaret Morrell will 
travel North to deliver supervision 
training including: 
 
3 Day Workshops: 
 
Cairns         October 4th-6th 
Townsville   November 1st -3rd 
Mackay       November 24-26th 
 
(see p6 for details) 

 
Interested in Publish-
ing?  
 
Some Social Workers have    

expressed interest in meeting to 

discuss and perhaps write an 

article for publication in the 

AASW Journal.  One topic of 

interest is ñSocial Work: A Force 

to be Reckoned With in Austra-

lia?ò  If you are interested in this 

CPE idea and/or other informa-

tion about CPE events in North 

Queensland please contact 

Lindy: 

aaswnqld@aasw.asn.au 

 
 

 
 
 
 

 
 
 

James Cook University 

(JCU) Student Awards  
Each year the North Queensland 
Branch supports  social work   
students.  Awards are presented 
to students in Cairns, Townsville 
and Mackay who are recognised 
by James Cook University as be-
ing outstanding in their third year 
of study.  The award includes a 
$250.00 gift voucher and student 
membership to the AASW North 
Queensland Branch.  It was re-
warding to present the awards 
and attend celebrations this year 
with Alison Duncan (Cairns), 
Sheree Hollywood (Mackay) and  
Kylie  Sabadina (Townsville).  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(Left to Right) Nonie Harris, Head of School 

of Social Work, JCU, Kylie Sabadina and 

Susan Hunt. 

JCU Social Work         

Students  - Invitation  
 
Social Work Students from JCU 
are invited to contact the AASW 
North Queensland branch to     
connect with their professional 
body, contribute to social work 
news and events and    assist in 
developing articles for this 
eNewsletter.   Please email your 
interest to participate: 
 
   

aaswnqld@aasw.asn.au 

AASW North Queensland Branch 


