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BRANCH PRESIDENT’S
REPORT
In March 2018, myself and some of

other standout messages like that from

our Branch Management Committee

Kon Karapanagiotidis OAM. His message

members attended the Open Community

to “fall in love with justice and hope”

Forum hosted by Amnesty International

resonates strongly with our core values

Australia, Oxfam Australia, Mums 4

and reminded me again of the critical

Refugees and Asylum Seeker Resource

role the profession has to advocate for

Centre in Brisbane.

people who are refugees or are seeking

The forum sought to prompt discussion

asylum.

QLD BRANCH
PRESIDENT
Dr Fotina Hardy

around the current situation of refugees
and people seeking asylum, and the role

Alarmingly there remain 119 children

of community members in a constructive

on Nauru, an unsuitable environment

and solutions-focused way.

for children in detention. Despairingly
there are now reports coming through

The forum’s first guest speaker was

of extreme incidences of self-harm and

Mojgan Shamsalipoor, a young woman

increased experiences of severe mental

from Iran seeking asylum who attended

health conditions.

a local high school. She had been denied
a partner visa and was taken to a Darwin

So what can we do? Join the call to get

detention centre in 2014 and faced

#KIDSOFFNAURU and visit the website

deportation, away from her husband and

https://www.kidsoffnauru.com to see

friends. A very public advocacy campaign

how you can contribute. At the forum

took place as the community lobbied the

we were given a list of ‘businesses run

immigration authorities. As I listened to

by Refugees’ and it stated that the

this brave woman, I reflected that I can

best way to help refugees and people

never truly begin to imagine what it must

seeking asylum is by giving them work

have been like living in detention and in

so that they can help themselves. Using

such uncertainty.

these businesses can empower, support

What struck me from her talk was what

livelihoods and sustainability.

freedom meant, something I had not
had to consider and took for granted.
Freedom for Mojgan was “peace of mind”
and she described it as a feeling when
“your heart smiles at the same time as
your face”. Mojgan has since written a
book titled Under the Same Sky to share
her story.
This was one of the many lived

L_R Bridget Power, Ellen Beaumont, Fotina Hardy

experiences shared on the day alongside

QSW
2018
QSW August
March 2018
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UNDERNEATH THE MASCULINE
MASK: WORKING EFFECTIVELY
WITH MEN
Can you tell us a little bit about your

had on them. My day job at the time was

background and why you have a particular

working with sexually and physically abused

interest in working with men?

children and young people. After 7 years the

SIMON
SANTOSHA

work took its toll, I lost my passion in social
I didn’t enter the social work field until later

work and was seriously considered leaving

in life. I left school early and by the time I

the profession.

was 30 I realised that without an education
there was little prospect of me getting out

I decided to go overseas and walk the

of labouring or low skilled work. So I did

Camino to Santiago which is a 900km

my high school certificate and then went

pilgrimage across north Spain. Along the

on to complete university degrees in social

way I kept meeting men from all around the

science (majoring in counselling) and social

world who were struggling with everyday

work.

issues in their lives. Relationship problems,
fathering, separation/divorce, co-parenting

My interest in working with men was

and mental health issues were common.

initially sparked during my first degree

Hearing men’s stories from all walks of life

and my time as a men’s line telephone

reignited my passion for social work and

counsellor at Lismore in NSW in 1998.

for working with men in terms of early

It was during the deregulation of the

intervention and prevention. I decided that

local dairy industry and there was a high

on my return to Australia I would specialise

suicide rate amongst dairy farmers in the

in working with men in ways they would

area. I was hearing firsthand accounts of

engage and stay engaged in the therapeutic

men’s grief and pain, helplessness and not

process.

knowing how to deal with hardship or how
to seek help. This was in direct contrast to

Since 2008 I have designed, developed

the academic version of men which was

and facilitated male focused programs

primarily focused at that time on men’s

and services in NGO’s, government

deficits. It became clear to me that men’s

agencies and in private practice, and have

pain and grief is often hidden and that

worked with thousands of men and their

given the right support we could help men

families. I have also served on various

work through these difficulties.

boards which have been responsible for
providing specialist advice to government

I went on to facilitate and participate in

on men and family relationship issues

men’s peer support groups on a voluntary

and have worked with organisations

basis helping provide a safe space for men

around Australia developing best practice

to work through issues affecting their lives

approaches to engaging and retaining men

and saw the positive impact having support

in their programs, services and groups.
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frameworks if we are to be effective

or programs. I do what I do because I

You’re particularly passionate about

and my approach incorporates

know first-hand that it works.

training that facilitates a greater

feminist understandings around risk

understanding of/and ability to work

and safety for women and children

effectively with men. How has that

as well as the latest evidence on

come about?

attachment, trauma, neuroscience,
masculine psychology and

Creating change and building the
capacity of other practitioners to

socialisation and strength-based
male engagement strategies.

engage and work more effectively
with men is what drives me. I firmly

I started conducting training 10

believe that if we want to prevent

years ago after requests from

harm to men, women and children

organisations around Australia who

then we need to intervene early and

were struggling to attract, retain or

support men when they are doing

work effectively with men. I have

it tough. We now know that there

continued to research and further

are key points in men’s lives where

develop my skills and approaches

they struggle and will seek help, but

to ensure that it is evidence-based

that help needs to be targeted and

and incorporating the latest insights

male-focused. If it’s not they will

into men. I have developed my own

quickly disengage and often this has

blend and range of practical and

detrimental effects on men and their

educative strategies to help my

families.

clients and training participants.
Evaluation findings from my

Working with men is complex and it
requires a multi-faceted approach.
I’ve long argued that we need
strong, evidence-based integrative

workshops have demonstrated that
organisations and practitioners are
far more equipped to work more
effectively with men in their services

What do you think is/are the
greatest challenges to the profession
in terms of working more effectively
with men?
Social work has traditionally looked
after the needs of women, mothers
and children. While the focus on
women and children is still vital
I think a critical challenge for the
social work profession is how to
work with, engage and support
men and fathers in times of need to
achieve far better outcomes than we
are currently achieving.
In a time where we are seeing
an alarming increase in men’s
violence towards women it can
be very difficult for our profession
to see the need to support men
who are struggling with everyday
issues. Addressing men’s violence
towards women is an important

“We now know that
there are key points
in men’s lives where
they struggle and
will seek help, but
that help needs to
be targeted and
male-focused.”

QSW August 2018
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part of our profession and requires

workshops are targeted at men

How to effectively engage and work

our focus and attention. However,

who struggle with relationships,

with men experiencing depression’.

our profession also has an equally

depression, anxiety or separation/

Can you give us a quick snapshot of

important role in supporting men

divorce. My concern is that if we

what participants will experience?

dealing with relationship problems,

overlook these men’s needs as

separation or divorce, co-parenting,

a profession we are doing a real

fathering or mental health issues.

disservice to our community and

If we support men through these

missing out on the opportunity

critical times using an integrated

to create real social change and

framework, give them the tools to

prevent harm.

deal with the situations in healthy
ways we improve the outcomes
for men, women, families and our
broader community.

specific skill set. Men often resist
engagement and have poor uptake
on referrals for support. They are
also more likely to present to
services when things are at crisis
point and present as demanding,
angry or unable to communicate
about their situation.

renewed focus on men’s mental
health and in particular the need
to address the high rates of suicide
in men. It is widely recognised
that male depression often goes

What has been one of the most

unrecognised and untreated. Men

significant highlights of your

generally don’t recognise the

career to date and what made it so

warning signs of depression and

significant to you?

will often try to just keep going,

Working with men can be difficult
and complex, and requires a

In recent years there has been

throw themselves into their work
My career has been full of various
experiences and highlights and in
the last ten years I’ve been fortunate
enough to work with people from all
around Australia. For me the most
significant aspect of my career is
finding my passion in social work.

or use alcohol and drugs to cope.
Men also frequently ‘mask’ their
depression and don’t disclose how
they are feeling and often present
as irritable or angry. This can hinder
practitioner’s ability to assess and
effectively work with them.

It sounds cliché but for me social
work is not a job it’s a vocation. It

Through targeted research we

fits with my personal values and

now have a better understanding

Men express emotional distress

ethics and aligns with my sense

of men’s mental health, their risk

differently to women and the

of social justice and the need for

factors and barriers to seeking help.

most common emotion that men

a fair and equitable society. I have

This workshop looks at the latest

will express if depressed, suicidal,

worked with thousands of men

insights into masculine depression

socially isolated or under chronic

and families over the years, helping

and effective assessment and

stress is anger. Working with

them to gain insight into their

treatment approaches. It draws on

men can be very daunting for a

lives and behaviours and giving

aspects of masculine psychology

practitioner, particularly without

them the skills to manage their

and male socialisation as well as

the right knowledge and skills. If

situation in healthier ways. Through

the emerging field of neuroscience

we understand how men think

my training workshops I have also

to help us understand how these

and behave; recognise the signs of

helped upskill other practitioners

factors shape men’s experiences

distress in men and have the tools

and organisations to work with men

with depression. The workshop

to engage them, we are in a prime

far more effectively. I am very proud

is a mix of theory and practical

position for early intervention and

of this body of work because I feel

strategies, so participants will gain

prevention. If we just see an angry

I’m contributing directly to social

knowledge and skills that they

man we can miss the opportunity to

change.

can use when working with men

intervene and prevent harm to men,
women and children.

suffering depression.

You’re delivering an upcoming
workshop for the Branch in October

My counselling practice and training
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‘Underneath the Masculine Mask:
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UNDERNEATH THE MASCULINE MASK: HOW TO
EFFECTIVELY ENGAGE AND WORK WITH MEN
EXPERIENCING DEPRESSION
TRAINER: Simon Santosha
Men often resist the term ‘depression’
due to traditional masculine socialisation
which views talking about problems
and admitting to not coping as weak,
shameful and unmanly. Men are often
socialised to be independent and
task orientated, and so depression
is often ‘masked’ and can present
as workaholism, substance abuse,
withdrawal from relationships,
irritability or reactive and/or aggressive
behaviours. They also tend to externalise
and blame the people around them,
including their partners or children. This
can have a detrimental impact on men,
family relationships and the wellbeing
of children. It can also be a contributing
factor in the breakdown of relationships
and lead to problems in co-parenting
after separation.
Some men may realise something isn’t
right and may even admit to being
depressed, but can be reluctant to

seek help, or if they do often quickly
disengage from services. Without
support many men can be at risk of
suicide. Research has consistently
shown that men will access support
services if the approach is male friendly,
non-judgemental and builds on their
masculine skills and strengths. This
presentation aims to equip participants
with the knowledge and practical skills
to work more effectively with men
experiencing mental health issues
such as depression into their programs,
services and groups.

•

•

•

•

Who should attend?
Social workers, Allied Health
professionals, psychologists, family
support workers, mediators, family
lawyers, General Practitioners, social
welfare practitioners and practitioners
who work with men.

Increased awareness of the barriers
experienced by fathers who have
depression in accessing support
services.
Increased knowledge and
understanding of what lies behind
the mask - Different types of
masculine depression (implicit and
explicit) and how they can present
in men.
Gain individual skills and strategies
to effectively engage fathers who
are depressed but refuse or are
reluctant to admit or seek help.
Gain knowledge and skills to
maximise the effectiveness of
referral and support networks for
fathers experiencing depression.

When: Wednesday 10 October
Where: Brisbane
For more information or to register
CLICK HERE

Learning Outcomes include:

THE FORGOTTEN KNOWN - STAGE TWO - FURTHER
DEVELOPMENT OF ATTACHMENT THEORY IN PRACTICE
TRAINER: Narelle Nelles and Susan
Gregory
This full-day workshop is designed
for those who have attended the
core Forgotten Known workshop
and wish to further their skills and
develop tools for working with clients
who have experienced trauma and
attachment disruptions. The workshop
will also examine how the workers
own attachment history and selfknowledge impacts on the client/worker
relationship.
This is relevant for those who have
direct contact with clients who have
experienced complex trauma and

QSW March 2018

attachment disruptions. The education
material in the presentation is based on
theoretical knowledge that is gleaned
from attachment and trauma experts
such as Dan Siegal, Bruce Perry, Bryan
Post, Circle of Security and Karyn Purvis.

Learning Outcomes include:
• Have a refreshed and more in-depth
understanding of the motivations
of behaviour of adults and children
who have experienced trauma and
attachment disruption.
• Have gained some specific tools for
working with clients to help them
understand their children’s behaviour
• Have developed some strategies for

managing the behaviour of children
who have experienced trauma and
attachment disruption.
• Develop an enhanced understanding
of attachment behaviour apparent in
worker/client relationships and the
implications for their work together.
When: Thursday 1 November
Where: Brisbane
For more information or to register
CLICK HERE
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BRANCH FORUM - TRAINER
EXPRESSIONS OF INTEREST
The Queensland Branch is
organising a one Day Practice
Forum in February 2019, and is
seeking Expressions of Interest to
deliver 1.5 hour practice based
workshops on one of the three Key
practice streams:

unique opportunity to strengthen
their skills and knowledge with a
focus on depth not breadth. The
forum will also provide social
workers with opportunities to
network with other social workers
and professionals in the field.

1. Community Development
2. Health and Disability
3. Children and Families
The purpose of the forum is to
provide social workers with a

8

Submit your EOI for the AASW QLD
Branch’s Practice Forum no later
than 16th September 2018.
If you have any questions, please
contact aaswqld@aasw.asn.au.
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BRANCH SOCIAL POLICY &
ADVOCACY SUB COMMITTEE
The Social Policy & Advocacy sub-

During February, the Queensland

committee is made up of a group of

Branch provided a submission on

volunteer social work members who

behalf of social workers in the National

share a passion for contributing to

Disability Insurance Scheme (NDIS)

the Queensland Branch social policy

psychosocial pathways consultation

agenda. The group has been very

facilitated by Mental Health Australia.

JAMES
NEWTON
Social Policy &
Advocacy Sub
Committee Member

active this year in focusing on a range
of topics relevant to the Queensland
context.

In March, the branch made a
submission to Workcover Queensland
regarding the Capacity of Accredited

In January, the group made a

Mental Health Social Workers and the

submission to the Queensland Law

Review of the WorkCover Queensland

Reform Commission on the review of

Allied Health Table of Costs. On 30

termination of pregnancy laws. The

June 2018, Workcover Queensland

Commission subsequently referenced

released their current table of

this submission in their report to the

costs which captured some of the

Attorney-General, Minister for Justice,

recommendations made.

and Leader of the House, Yvette D’Ath
MP. On 22 August, the Termination of

Pregnancy Bill 2018 was introduced
into Queensland Parliament.
This reflects the Commission’s
recommendations, and has been
referred to the Health, Communities,
Disability Services and Domestic and
Family Violence Prevention Committee.
Explanatory notes for the Bill are
available here.

QSW March 2018

Additionally, the Branch President,
Dr Fotina Hardy, participated in the
evaluation of the implementation
of the Mental Health Act 2016. A full
review of the implementation will take
place later in the year.
May saw a lot of activity, with a
submission to Australian Healthcare
Associates on Barriers to accessing

9

quality palliative care services for

published. The group submitted

and advocate for those who are

under-served populations, which is

letters to Queensland State Senators

disadvantaged. There are always

being followed up with workshops

on reduced supports for people

new opportunities arising for the

in each capital city (open to

seeking asylum under the Status

group to promote the perspective of

interested stakeholders). Members

Resolution Support Services (SRSS)

social workers.

of the group represented the Branch

program. Lastly, a submission was

If you have ideas for a submission

at a meeting with the Queensland

made to the Senate Community

that you think the group should

Anti-Cyberbullying Taskforce,

Affairs Legislation Committee

consider or are interested in

and a public discussion forum

regarding the Social Services

contributing to a submission

facilitated by the Domestic and

Legislation Amendment (Cashless

with the group, please contact

Family Violence Death Review and

Debit Card Trial Expansion) Bill 2018.

us at aaswqld@aasw.asn.au. For

Advisory Board on Lessons learned:

The Senate Committee released

more information about writing

examining DFV-related deaths.

their report on 14 August.

submissions, visit our page on AASW

Participating in the Branch Social

Policy & Advocacy: How to develop a

In June, members of the group

Policy & Advocacy sub-committee

policy submission. Past submissions

provided feedback to QCOSS on

has provided an opportunity for

from the Queensland Branch are

the draft Position Statement on

members (and myself ) to contribute

available here.

Housing, which was well received,

to important topics that affect

and the final version has since been

both the broader community

FOCUSED PSYCHOLOGICAL STRATEGIES FOR SOCIAL
WORKERS
TRAINER: Ruth Crowley-Brown

Learning Outcomes include:

The Focused Psychological Strategies
workshop is divided into six sections
of 90 minutes and will be delivered
over two days: three sections focus
predominantly on ideas and theory,
and three have a main skills and
experiential focus. Each section will be
‘top and tailed’ by group discussions and
feedback to facilitate optimal learning.

• Understanding how psychoeducation, and motivational speaking,
are useful with particular client
groups, and be able to articulate how
the mind works, and the nature of
change and modern neuroscience.
• Knowledge and assessment of the
trajectory of the grief process, signs &
symptoms of mental ill health, and the
legacy of child developmental issues.
• Understanding mind/body integration
ideas and skills: somatic/kinaesthetic
awareness and relaxation skills;
mindfulness; meditation; breathawareness & control; progressive
muscle relaxation; active imagination
& guided imagery.
• Understanding the ‘active mental
stance’ of cognitive behavioural
therapy processes: cognitive
distortions vs rational response; the
influence of automatic thoughts;
‘exposure’ strategies and distress
tolerance; ‘psychological time’;
‘negative skew’ & relapse prevention.

1. Psycho-education:
2. Intrapersonal skills - Mind/body
somatic skills
3. Cognitive Behavioural Therapy:
4. Intrapersonal skills - Cognitive skills.
5. Interpersonal therapy and casework:
6. Interpersonal skills:

Who should attend?
Social workers and professionals who are
interested in mental health, expanding
their case work skills, have/seek mental
health accreditation.
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• Knowledge and skills-acquisition of
anxiety, anger & stress management
skills: self-observation strategies;
identifying triggers; ‘ranking’
emotional distress (‘subjective units
of distress scale’); ‘scheduling’ and
problem-solving; positive self-talk;
‘take in the good’
• Understanding the nature of the
therapeutic relationship; and its
importance in terms of interpersonal
psychotherapy (IP), and casework in
general.
• Ability to diagnose dysfunctional
dynamics, and teach the interpersonal
skills of a win/win mind-set; assertive
communication (I-statements), and
empathy (active listening), including
parenting skills (the importance of
child development, ‘one-liners’, etc.)
When: Thursday 15 and Friday 16
November 2018
Where: Brisbane
For more information or to register
CLICK HERE

Queensland Social Work

QSW March 2018
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CENTRAL QUEENSLAND
SOCIAL WORK FORUM
Regional social workers don’t often

Evan Thomas, Gladstone; Raelene Ivers,

have the same opportunities to access

Rockhampton; Lucija Nezic, Rockhampton;

training and professional development

and Bridget Duffin, Rockhampton.

ABOUT
AUTHOR

compared to their city counterparts, yet,
professional development is imperative
to the sustainability of the social work
profession. Myself and a peer, Phillip
Capra, Director of Social Work, Central
Queensland Hospital and Health Services,
identified this gap in access to social
work professional development in the
Central Queensland region. We had tried
a number of strategies to engage social
workers in the region with little success. In
2017 we co-convened and funded a forum
to engage social workers with a range of
speakers which included Professor Karen
Healy, the then President of the AASW;
Cherie McGregor, a person with a lived
experience of using mental health services;
and Martha Druery who has worked with
burn survivors for 20 years. The theme of
the forum was connection, collaboration
and social change. We wanted to offer
social workers the opportunity to connect
with one another, genuinely collaborate
with one another to improve client
outcomes and to create social change
across the human services sector in Central
Queensland.

Our working group developed the June
2018 forum. The focus of the sessions were
on greater interaction so that social workers
could connect with colleagues in the region.
Slater and Gordon Lawyers sponsored
the event. Maggie Poole, Social Worker,
Brisbane and Martin Rogalski, Principal
Lawyer, Townsville, from Slater and Gordon,
attended the event to deliver a session on
the recently introduced legislation, the

Paloma Cesare
Paloma is a Social Work
Lecturer from Central
Queensland University

Mental Health Act 2016. Additionally, the

and a member of the

Vice President of the AASW Qld Branch,

Branch Management

Ellen Beaumont, Brisbane, attended the

Committee.

event and delivered a session on how the
AASW was engaging with regional social
workers. Other sessions included creating
and sustaining networks, ethics in practice;
crucial conversations; and pop up stalls
aimed at improving and understanding
engagement of local key agencies, such
as NDIS, Bushkids, Public Trustee, and ACT
for Kids. It was great that the AASW and
Slater and Gordon Lawyers could attend the
event, and demonstrates the commitment
to regional social workers. The working
group went far and beyond, delivering
many of the sessions at the forum, and

The forum was a great success with

also demonstrated their commitment to

approximately 60 social workers from the

strengthening Central Queensland social

Rockhampton region, and as far afield

work. 55 social workers attended from

as Gladstone, Longreach, Emerald and

across Central Queensland. The forum has

Mackay attending. As a result of this

attracted the largest group of social workers

success, a working group was formed,

in the region and we are hopeful that it will

which included myself, Phillip Capra,

be an annual event in Central Queensland.

Rockhampton; Robert Farquhar, Emerald;
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Photos from the Central Queensland Social Work Forum

QSW August 2018
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PARENTS IN THE CHILD
PROTECTION SYSTEM
The AASW/PeakCare Child Protection

Walking with Dads

Practice Group recently hosted a forum

The Walking with Dads (WWD) program

called Who is the Client? Over 100 child

applies the Safe and Together Model in

protection workers attended to examine

front line statutory child protection practice.

the intersection of child protection, family

The focus is on placing high expectations

support and domestic and family violence.

on Fathers as parents whilst also ensuring

It particularly focused attention on the

their accountability for domestic and family

experiences and needs of parents in the

violence.

ABOUT
AUTHOR

child protection system. Practice group
Co-Convenors, Fotina Hardy and Lorraine
Dupree, share an account of some of the
key presentations and learnings of the
day...

Leanne Downes, Program Officer of
Walking with Dads outlined that using
violence when you are a parent is framed
as a “parenting choice”. She spoke about

Lorraine Dupree
Lorraine Dupree is the
co-Convenor of the

engagement with Fathers who make

AASW QLD Branch and

A Mother’s experience

parenting choices to use violence and

Peakcare QLD Child

The morning began with a Mum’s story

supporting them on a journey to hold

of domestic violence, her relationship

themselves accountable. When Fathers

with her child, losing custody and her

are not at a stage of holding themselves

& Service Development,

endeavours to maintain a meaningful

accountable and the risks of harm continue

at Peakcare Queensland.

relationship through regular contact and

to rise, WWD works with systems to hold

overnight visits. Victoria Tucker, Victim

Fathers accountable for their parenting

of Crime worker/NDIS project worker

choices to use violence.

Protection Practice
Group and Projects
Manager, Policy, Practice

with WWILD Sexual Violence Program
Association Inc. noted that she works with
a number of women whose children have
been removed.

Leanne noted that child protection practice
in the past placed all the responsibility on
Mothers to keep children safe in situations
where a Father was using violence. The focus

14

WWILD’s support for this Mum has been

was on the Mother’s choice of relationships

focused on gaining more access time with

and not on the person making a parenting

her child and assisting her with managing

choice to use violence. This practice

her grief and loss.

contributed to further victimising Mothers

Victoria was clear that the issue wasn’t

and expecting them to be responsible for

that this Mum couldn’t parent. The issue

controlling the Father’s behaviours.

was that she didn’t have access to support

Through WWD the aim is to partner with

or assistance to parent and in ceasing the

Mum in order to understand the context of

physical and a psychological abuse and

what is going on for her and building trust.

domestic violence from the Father and his

“Without trust and partnering with Mum we

parents who now have custody.

can’t understand the context and what is

Queensland Social Work

going on for her.

power-over decision making can be

We need to understand that child

long lasting.

removal is a legal process. It needs
to be about people’s legal rights and

Understanding these dynamics is

in ensuring those we need to offer

core to the work WWD does. Leanne

For the Southeast Queensland FIN

highlighted the importance of

practitioners, parents and children

partnering with Mums effectively.

exist within a complex system

This involves domestic violence risk

and face issues that include child

assessment and safety planning

protection and domestic and family

“We need to process what’s going

alongside perpetrator mapping.

violence. They need secure housing,

on – safety versus poverty. We all

education and employment. The

work with children together in the

ultimate focus is holistic health and

whole of society but parents who

wellbeing.

are poor or come from dysfunctional

“Walking with Dads is a facing up
process” Leanne said. “We ask him,

as many services and supports as
possible.”

backgrounds and have contact with

can you face up? Then we look to
him facing up and digging deeper,

Karyn spoke of a client who

then stepping forward.” This can

left her partner last week as a

be confronting. WWD practitioners

result of domestic violence and

always talk to Mums before talking

was immediately homeless. She

to Dads in order to ascertain what is

approached a service for assistance

happening in the home. They then

and they reprimanded her for not

use Appreciative Inquiry to engage

budgeting. They offered her an

Dads. How does he see his role as

appointment the following week

a parent? What would make a child

to do a budgeting session. Karyn

feel unsafe?

highlighted this as a clear indicator

the department are seen differently.
We need to look at and consider
trauma at all times.” Karyn further
added that creating safe places for
disclosure is key. “Currently we’re not
dealing with reality but snippets of
information. We need to understand
the whole breadth of what is going
on and impacting families and their
perceptions of what we’re doing.

that some in our service system are
When working with Dads an entire
system response is required. Leanne
outlined that the client family,
inclusive of the father, mother and
children are at the centre of the
response.
Family Inclusion Network (FIN)

lacking in awareness of domestic

“Parents need to be and feel

and family violence and the many

heard across government and

complex factors at play – including

non-government organisations.

financial abuse. Even without

As a system we need to better

financial abuse, however, there is a

balance safety issues with the

disconnect in our support system

need of parents and children. We

that clearly doesn’t understand

compartmentalise child protection

poverty. “No-one ever needs to be

from issues like employment,

judged or displaced because they

income support and parenting. It

Karyn Walsh, Micah Project’s CEO,

lack financial means to be included.

isn’t helpful to separate everything.”

spoke on behalf of the Family

Poverty is a massive issue in our

Inclusion Network, Southeast

society. Those with limited means

Queensland. She outlined a history

don’t need to spend all their time

of decision making that has at times

explaining why they didn’t stretch

been flawed and lacked awareness

their dollar further than any other

of parent and child needs and rights.

person should be asked to do so.”

In this she included our history and
treatment of Child Migrants, Stolen
Generations and Forced Adoptions.
She spoke about Forgotten
Australians and the impact of power
and shame. Karyn also noted that
the impacts of trauma, harm and
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Karyn concluded her presentation
noting “Risk and safety assessments
are important but there is a critical
need to understand parents’ needs
as well. There is a humiliation
involved in constantly asking

Karyn noted the importance of

for help. We hope for a pathway

sound assessment and working with

out through listening, respect,

issues as they present. “Too often we

understanding and dignity.”

report to Child Safety very quickly
without addressing the situation.
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SOCIAL WORK, EDUCATION AND SOCIAL
DEVELOPMENT CONFERENCE
DUBLIN, 2018
In early July, Dublin hosted the biennial

indigenous people from participation in

Social Work, Education And Social

decision making.

Development Conference. This year its
title was: “Environmental and Community
Sustainability: Human solutions in
evolving societies”. It was hosted by the
International Federation of Social Work,
the International Associations of Schools of
Social Work and the International Council
of Social Welfare.

ANGELA
SCARFE

In between these addresses and lectures,
we picked between 18 concurrent sessions
dedicated to aspects of or themes in our
work. These consisted of a string of brief
presentations about projects or initiatives,
enabling participants to hear about the
latest developments or the approaches
from other parts of the world. So there

I was one of many Australians who went.

was a stream on health, mental health and

I had high hopes that hearing from the

disability, and one on relationship based

leading thinkers and practitioners in

practice. Because my role at the AASW is

social work from around the world would

in the social policy team, I concentrated on

help me in my work, here at the AASW in

the streams that relate to the social policy

the social policy team. In my pessimistic

questions that members have identified

moments, I felt the conference goers

in our member survey and that form the

nagging doubt: the fear that the material

basis of our advocacy. At its best it was

wouldn’t have enough direct relevance to

interesting and inspiring.

Angela Scarfe is the
Professional Officer Policy and Advocacy for
the Association.

my work to justify the long periods waiting
around in the various airports on the way
there.

Now that I am back I realise that what
made the trip so valuable was not listening
to lectures or presentations. Instead it was

Now that I am back at the desk, I’m pleased

what happened while we were waiting

to report that it was indeed worth the trip

around. Instead of looking at our phones,

and that I did indeed learn much from the

being social workers, we talked to each

conference. But it was not what I thought

other. We found out about each other’s’

I would learn, and it was not from the

work. We swapped notes on how the big

people I thought I would learn from. But

picture issues or the detailed descriptions of

more of that later…

research projects related to our own work;
how they did or didn’t seem relevant to the

The keynote speeches addressed the
biggest of the big issues: the United
Nations’ Sustainable Development Goals;
global inequality and colonialism; human
rights and their connection to climate
change; and the exclusion of women and
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challenges facing our communities; and
how they compared with the approach our
governments or funding bodies want us
to take. Being from the social policy team,
I was curious to hear how other workers
continue to advocate for just outcomes for

Queensland Social Work

the people they work with despite

broad. And because we concentrate

us. Not all of it applies directly to me

economic, social and environmental

on the lived experience of each

here at my desk, but it was the most

challenges.

person we work with, we had to

fascinating waiting around that I

go deep. Along the way, I heard

have done in a long time.

In these conversations, it took
time and lots of questions to fully
appreciate each other’s work.
Because our work is rooted in our
societies and cultures we had to go

from social workers from all over
the world about how they make
the connections between the lived
experience of vulnerable people and
the social, cultural, economic and
political currents swirling around

WORKING THROUGH THE PAIN OF LOSS - APPLYING
THEORY AND EVIDENCE TO GRIEF AND LOSS WORK
ACROSS THE LIFESPAN
This full day workshop provides an
overview of grief and loss theory and
an evidence-based practice application
to acute presentations of bereavement
and loss in adults and children. It will use
case examples and practice reflection
to consolidate active learning of the
content presented.
Social workers are often presented with
clients experiencing acute grief and loss
in a broad variety of work contexts. The
universal training of Accredited Social
Workers equips us to provide generalist
psychosocial assessments of stressors
and strengths as well as sound generic
interpersonal counselling services.
However, many Social Workers identify a
professional development goal to build
upon this foundation to foster increased
confidence and competence in working
with the bereaved. This workshop
provides an overview of seminal and
contemporary grief theory as well as
practice approaches to grief work based
on the best available evidence as well as
expert opinion.

What does the workshop cover?
•

A primer in grief and loss theory.

•

A range of therapeutic approaches
to grief and loss work, including
Focused Psychological Strategies.

•

Trauma-informed approaches to
working with sudden and traumatic
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loss.
•

Considerations for specific types
of loss such as; anticipatory,
disenfranchised, ambiguous loss.

•

Considerations for specific types
of bereavement such as; suicide,
homicide, disaster.

•

Developmental considerations
across the lifespan.

•

Assessing for and intervening in
complicated grief, comorbidity and
problematic mourning.

•

Self-care and building resilience
to combat compassion fatigue,
vicarious traumatisation and burn
out.

Who should attend?

bereaved clients.
•

Awareness of specific
considerations for complex
bereavement and a spectrum of
loss experiences.

•

Awareness of developmental
considerations in relation to grief
and loss.

•

Application of an assessment and
intervention planning approach for
the bereaved client with a particular
focus on identifying risk for, or to
presence of, complicated grief.

•

Knowledge of self-care and
building resilience in response to
the emotional labour of grief work.

When: Tuesday 25 September 2018
Where: Brisbane

This workshop has been designed to
cater to social work service providers
working with grief and loss across a
variety of settings

For more information or to register
CLICK HERE

What are the learning outcomes for
participants?
•

Knowledge of core grief and loss
theoretical models.

•

Introductory knowledge of a range
of psychotherapeutic tools and
approaches for clients experiencing
grief and loss.

•

Introductory knowledge of traumainformed care for traumatically
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DEVELOPING LEADERSHIP
EXCELLENCE - SUPERVISION
Could you give us an overview of what

are well trained and experienced enough

readers can expect when they read your

to provide supervision. The benefits are

book?

numerous for the supervisee, the supervisor,

This book will provide new supervisors with

client and the organisation. Benefits include

practical and useful information about key

the supervisee having the opportunity to

aspects of supervision to support them

reflect on their practice regularly, understand

in their role. Readers can expect practical

the importance of how supervision influences

chapters that include clear frameworks and

the practice environment, they meet the

processes about what training to look for to

requirements of their role, the supervisee has

be an effective supervisor, how to set up the

a space to debrief, feel valued and refuelled on

first and subsequent supervision meetings,

a regular basis and engage in ongoing growth

what to include in a supervision file and

and development. In my current research,

how to evaluate that supervision is effective.

supervisees also indicated that supervision
assists them to refocus on their work.

What would you say is at the core of quality
professional supervision?

How can professional supervision help

The core components to provide quality

practitioners keep with best practice and

and effective supervision is supporting

improve their current practice?

supervisors to understand what key skills,

Supervision is crucial to maintain best practice

knowledge and attributes are required

and improve practice through maintaining

to provide effective supervision. It is also

knowledge and skills through supervision

important to understand the context

discussions. Where supervisors use an

in which supervision takes place and

integrated model of supervisory practice, it

set up the supervisory relationship and

assists practitioners to reflect critically and this

environment that enables supervisees to

in turn facilitates new neurological and social

reflect on their practice, feel supported

pathways for discovery and integration of

and valued and meet the organisational

best practice. Supervision discussions allows

requirements. The other important aspect

a collaborative and facilitative process to take

to effective supervision is the use of an

place that ensures supervisees maintain best

integrated supervision model that enables

practice. When supervision is effective, the

the supervision discussion to be focused,

supervisor sees themselves as life-long learners

ensure supervisees know it is effective and

so through supervision the supervisee benefits

achieve key outcomes.

from continuing best practice discussion and

Tracey Harris
Andrew Patterson
tracked down Tracey
Harris, Executive
Director of Amovita
Consulting and
author of the recently
published ‘Developing
Leadership Excellence
- A Practice Guide for
the New Professional
Supervisor, to discuss
her new book and
passion for supervision.

integration into their roles.

What would you say are the main
benefits for practitioners seeking regular

faced as a supervisor? How have you overcome

professional supervision?

these?

It is crucial that practitioners seek out

Supervisors experience many challenges

quality supervision where supervisors
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What are some of the challenges that you have

in their roles. In the current environment,

Queensland Social Work

supervision is often the first thing to

support the social work profession

cease due to budget constraints, lack

to look at what effective and quality

of time to provide supervision or

supervision means. So we now

supervision is not often prioritised.

provide various types of supervision,

Throughout my career, I have

we provide training, supervision

experienced these challenges both

observations, train the trainer, have

as a supervisor and supervisee.

published on supervision and just

With the introduction of the NDIS,

working on supervision software.

many organisations have moved to

Our models are well respected and

reducing supervision both internally

now we are having them published

and externally. The other challenges

it will really support social workers

over time has been finding high

world-wide to re think supervision

quality training and supervisors that

in a way that demonstrates it is

engage in ongoing development

a practice in itself and not just a

and have effective supervision

process.

themselves.

This is really the way we need to go,
ensuring that supervisors evaluate

You are so passionate about social

their supervisory practice in line

work supervision. What motivated

with a clear and comprehensive

you to follow this career path?

capability framework and ensure

Great question. Early on in my career
I was very lucky to have a great
clinical supervisor who was also
passionate about supervision. This
gave me the passion and interest to
follow that path. Since then I have
been inspired and motivated to

they are being observed for their
skills, knowledge and attributes as a
supervisor. I am very excited that my
PhD is focused on the development
of a new supervision capability
framework for the social work
profession and this is nearly finished

research.

Given your knowledge and
experience, what advice would you
give to aspiring supervisors?
In my new book published for new
supervisors I talk about ensuring that
you attend good quality training
prior to stepping into the role or
as soon as practicable. Aspiring
supervisors need to also have
quality and effective supervision
themselves. Use an integrated
model of supervision to ensure the
conversation is focused and achieves
its intended outcomes. Seek out a
good mentor and someone who is
well respected and see supervision
as a practice in and of itself. It’s also
important that new or aspiring
supervisors have confidence in
what they already know, given so
many skills and experiences are
transferrable and it’s important to
practice practice practice to hone
their supervisory skills.

and ready to be piloted as part of the

CBT EXPOSURE THERAPY FOR ANXIETY DISORDERS
TRAINER: Peter Brennan and Kent Smith
This one-day workshop will assist
participants to work with clients who
have social anxiety, generalised anxiety,
specific phobias, intrusive thoughts
and panic/anxiety attacks, using CBT
Exposure Therapy.
When clients experience anxiety that
gets in the way of functioning, life starts
to get organised around the anxiety
itself. For example, people start to seek
reassurance, find activities to distract
themselves or avoid the people, places
and things that trigger their anxiety.
Unfortunately, this just makes the
anxiety increase in the long term. It has
been empirically demonstrated that an
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effective way to deal with anxiety is to
become habituated to the situations,
triggers, thoughts or memories that
are being avoided by actually being
exposed to them. Of course, this seems
counter-intuitive and there is an art in
encouraging clients to engage in CBT
Exposure Therapy.
Who should attend?
Social Workers, Psychologists,
Counsellors, GPs, professionals working
in a formal counselling role.

•

Overview of CBT Exposure Therapy

•

Preparing Clients for CBT Exposure
Therapy

•

Conducting CBT Exposure Therapy

The workshop will be a mixture of
didactic and experiential. All of the skills
taught will be practised by participants.
Practice sheets and handouts will be
provided.
When: Friday 21 September 2018
Where: Brisbane

Learning Outcomes

For more information or to register

•

Understanding Anxiety

CLICK HERE

•

Anxiety Disorders
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PLACEMENT REFLECTION:
AASW QLD BRANCH
Over the past eight weeks I have been on

Yarning Circle I was lucky enough to be

placement at the AASW QueenslandBranch

able to gain some understanding of some

office. During this time, I have learned many

of the issues that affect Aboriginal and/or

strategies that will help me as I move forward

Torres Strait Islander social workers in the

with both my academic and professional

workplace. This was a significant learning

aspirations.

opportunity for me as it was an area that was

Overwhelming is the best way to describe

unfamiliar to me.

ANDREW
PATTERSON

my first day at the AASW. I sat down with my
placement supervisor and we discussed the

The Practice Group conveners meeting

activities that I would be involved with much

allowed me to upskill my technology

of them seeming to me to be significant

skills and observe key brainstorming and

undertakings. At this time, confusion would

decision-making processes. This experience

have taken over had I not had the support

broadened my knowledge of how to

Queensland Branch as

of the branch staff. I spent much of the first

facilitate and participate effectively in a

part of the Master of

week trying to digest the various tasks that I

meeting or similar group activity.

needed to complete as well as trying to wrap
my head around the role of the AASW for
social workers.

In the coming weeks I became aware that

Andrew is on his first
placement at the

Social Work (qualifying)
program at Queensland
University of Technology.

my progression through my projects was
to be very self-directed. At first this was
difficult but after a time, I started to build

During the second and third weeks, I started

a structure and implement strategies to

to appreciate the differences between micro

allow me to remain on track. These included

and macro-based organisations. Having

mapping my projects and breaking them

previously worked in counselling and

down step-by-step; setting meetings with

individual support roles, this was a new and

my placement supervisor and receiving

interesting experience for me. In familiarising

constructive feedback; planning my tasks

myself with the AASW, I became aware that

prior to each day and building my self-care

they hold positions on a large range of topics

plan. The necessity to design and implement

including people seeking asylum and refuge,

these strategies has been extremely helpful

domestic violence, gambling, homelessness

for me in my professional, academic and

and housing, etc. Although this was a lot

personal lives as it has allowed me to identify

of information, I feel that it has given me a

effective ways for me to remain on topic and

good, if basic, understanding of some of the

keep up to date.

fields that affect Australian social workers and
Australia as a whole.
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This was a vastly different experience from

Right off the bat I was given the opportunity

working in a front-line organisation and I

to attend a traditional Aboriginal and Torres

feel that the skills and knowledge I have

Strait Islander Yarning Circle as well as a

gained so far will serve me well academically,

Practice Group conveners’ meeting. In the

professionally and personally.
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QSW August 2018

21

WORTH 1,000 WORDS
Photos from the collaborative workshop for Practice Group Convenors held at the Branch in July
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WORTH 1,000 WORDS
Photos from World Social Work Day in March
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