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Preamble
‘Social workers acknowledge the Aboriginal and Torres Strait Islander peoples, the First
Australians, whose lands, winds and waters we all now share, and pay respect to their unique
values, and their continuing and enduring cultures which deepen and enrich the life of our
nation and communities.
‘Social workers commit to acknowledge and understand the historical and contemporary
disadvantage experienced by Aboriginal and Torres Strait Islander peoples and the implication
of this for social work practice.
‘Social workers are responsible for ensuring that their practice is culturally competent, safe
and sensitive.’ (AASW Code of Ethics, 2010: Preamble)
The education of social workers must demonstrate commitment to these principles.
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1. Introduction

1

Introduction

1.1

About this document

The Australian Social Work Education and Accreditation Standards (ASWEAS) sets out the principles,
standards and graduate attributes for social work education in Australia.
Specifically it sets out the criteria for the accreditation of a professional social work program with the
Australian Association of Social Workers (AASW). The AASW has, by mutual agreement, set the
standards for social work education and practice nationally since the 1960s.
This document is to be read in conjunction with:



ASWEAS Guidelines for programs and accreditation panels (listed on page 24)

– Guidelines for program delivery (Ref sections 3.3, 3.4, 4.4, 5.1)
– Guidelines for program reaccreditation reviews (Ref Section 6.1)
– Guidelines for new social work programs (Ref Section 6.2)


Practice Standards for Social Workers: Achieving Outcomes (AASW 2003) (and pending Practice
Standards 2013)



Code of Ethics (AASW 2010).

A glossary of terms used in both the standards and the guidelines is provided as a separate document.
If a social work program meets the standards encapsulated in this document, and follows the relevant
guidelines, it will be accredited by the AASW subject to formal approval and ongoing monitoring and
review. Graduates of AASW-accredited social work programs will be eligible for membership of the
AASW. There is no legal registration for social workers in any state of Australia. However, as the
AASW is the standard-setting body for social work, many jobs require eligibility for membership of the
AASW.
The Australian Social Work Education and Accreditation Standards reflect the minimum requirements
for social work education. Individual social work programs are encouraged to achieve higher standards
of excellence by which to assess students.

1.2

Guiding principles

In approving, reviewing and monitoring programs for the purpose of determining eligibility

for

membership of AASW, the AASW is guided by the following principles:



The AASW encourages high standards of professional education, training and competence in the
social work profession for the purpose of providing safe and quality service to the community and
its members.



Higher education providers (HEPs) have the primary responsibility for the quality of their courses.



AASW processes for appointing review panel members are transparent and collaborative.



The AASW has efficient organisational structures and processes for approving, reviewing and
monitoring programs.



The AASW develops the ASWEAS in consultation with higher education providers and other
stakeholders such as students, employers, the Department of Education,
Workplace Relations, the Department of Industry, Innovation, Science,

Employment and

Research and Tertiary

Education, the Tertiary Education Quality and Standards Agency (TEQSA) and the Australian
Qualifications Framework (AQF) Council and consumers of social work services.
6
Australian Social Work Education and Accreditation Standards (ASWEAS)

ASWEAS 2012 V1.4 Revised January 2015

1. Introduction



The fundamental process of review is critical reflection and self-evaluation by higher education
providers.



AASW approval, review and monitoring processes should not stifle diversity and innovation
(adapted from the Social Work Registration Board of Ireland standards document 2011).

1.3

Qualifications for AASW membership

The AASW accredits courses developed by higher education providers who are accredited by TEQSA
to provide qualifications at AQF levels 7, 8 and 9 and who meet the standards and requirements in this
document and the attached guidelines.
The AASW has determined that the academic qualifications that applicants will be required to hold on
completion of an AASW-accredited course in order to gain entry to the profession will be the following:



social work bachelor’s degree (AQF Level 7)



social work bachelor’s degree with honours (AQF Level 8)



social work master’s degree (AQF Level 9)

Entry to, content and demonstrated outcomes of these qualifications are explicated in sections 3 and 4
of these standards.

1.4

Definition of social work

The social work profession in Australia adheres to the definition of social work jointly agreed to by the
International Federation of Social Workers and the International Association of Schools of Social Work
in 2001:
The social work profession promotes social change, problem solving in human
relationships and the empowerment and liberation of people to enhance wellbeing.
Utilising theories of human behaviour and social systems, social work intervenes at the
points where people interact with their environments. Principles of human rights and
social justice are fundamental to social work. (AASW 2010)
Social workers pursue these goals by working to address the barriers, inequities and injustices that
exist in society and by active involvement in situations of personal distress
by working with individuals towards the realisation of their

and crisis. This is achieved

intellectual, physical and emotional

potential, and by working with individuals, groups and communities in the pursuit and achievement of
equitable access to social, economic and political resources. Social workers with regulatory functions
achieve these goals through a restorative practice focus. Social workers also pursue their goals
through involvement in research, policy development and analysis, and consultancy. Social workers
promote respect for traditions, cultures, ideologies, beliefs and religions among Aboriginal and Torres
Strait Islander peoples and different ethnic groups and societies, insofar as they do not conflict with
the fundamental human rights of people.
Social work programs must demonstrate how they assist students to develop a critical analysis,
understanding of and commitment to this definition of social work.
Social workers:



work with individuals groups and communities to shape and change the conditions in which they
live



advocate for and with disadvantaged members of society
7
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work towards the elimination of social inequalities in society to facilitate a more equitable
distribution of resources



engage in research to build the social work knowledge base and understanding of society



analyse, challenge and develop social policies.

Social work practice is informed by professional education based on an analysis and understanding of
human behaviour and of complex social processes. It accepts a commitment to working within a
stated value position and code of ethics.
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2

Principles for social work education

Social work education prepares students for practice in the workplace in local, national and
international contexts.



Australian entry-level professional social work education is generalist. Generalist social

work

posits core and common knowledge, skills and values which can be applied across practice
settings, fields of practice and methods of social work practice.



Australian entry-level professional social work programs are educational programs. Education
combines attributes of thinking, being and doing. It prepares graduates to be self-initiating, critically
reflective, innovative and able to solve problems across a wide range of issues and situations, and
in a diverse range of contexts. These attributes are informed by core values, including social
justice, human rights, human dignity and equity—‘attributes of being’. In short, education enables
‘thinking in order to know what to do’ and ‘being, which drives why we do it’.



Australian entry-level professional social work education acknowledges the complexity and the
constantly changing context of social work practice. Therefore, it gives primacy to the development
of reflective and reflexive practice, structural analysis, critical thinking, and ethical professional
behaviour as the core attributes to equip a social work practitioner to enter practice across the
range of social work settings, fields of practice and methods.



Use of contemporary pedagogical knowledge and the associated processes of learning are
requirements for developing core attributes and for building students’ commitment to, and an
identity with, professional social work. It is recognised that tensions exist

between learning

processes and requirements for content, and that there is a point at which the amount of content
will compromise the processes of learning and the development of social work graduates as
critically reflective professional practitioners. These standards strive for the appropriate balance.



Content delivered in professional social work education is based on, encourages and supports
students’ commitment to and demonstration of the values and ideals of the social work profession
as embraced by the AASW and defined by its 2010 constitution (AASW 2010b, p. 1). These values
and ideals derive from the profession’s commitment

to the pursuit of social justice, the

enhancement of the quality of life and to maximising the development of the potential of each
individual, family, group and community in society.



Both content and delivery in social work education will demonstrate the profession’s core values
of respect for persons, social justice and professional integrity as defined in the AASW Code of
Ethics (2010a).



Australian entry-level professional social work education recognises that social work operates at
the interface between people and their social, cultural, spiritual and physical environments.



Field education is a core component of Australian entry-level professional social work education.
It is a cooperative endeavour between the higher education provider, the student, agencies and
field educators to assist the integration of theory and practice.
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Standards for social work education: content and learning
outcomes

The goal of social work education is to provide a rigorous program which results in graduates who are
competent, effective, skilled, knowledgeable, ethical and confident practitioners.
The education of social workers must demonstrate commitment to the principles enshrined in the
preamble and introduction to this document. They shape the ways in which the three core values of
professional social work practice—respect, social justice and professional integrity—must be practised
in social work education.
Higher education providers must show that graduating students have demonstrated that they can
integrate the social work values, knowledge and skills set out in Table 1 (see Section 3.1), that they
have covered the broad content areas and core curriculum articulated in Section 3.3 and that they are
therefore able to meet and maintain the profession’s standards as set out in the AASW Practice
Standards 2003 (and pending Practice Standards 2013).

3.1

Attributes of Australian social work graduates

The Attributes of Australian social work graduates set out in Table 1 are based on the AASW Practice
Standards (2003) and are statements of expected outcomes of AASW-accredited

social work

programs as embodied in its graduates. The AASW recommends that higher education providers
(HEPs) provide assessment frameworks to show how they assess these learning outcomes.
These nine social work attributes, underpinned by values, knowledge and skills need to be developed
by students during their social work degree. It is expected that at the point of graduation from a social
work entry-level qualifying program, all social work graduates will have acquired these attributes and
demonstrated the associated learning outcomes. The attributes are not mutually exclusive. There will
be overlap and integration of the graduate attributes, particularly as they are experienced by students.
Higher education providers running honours and qualifying masters programs will need to demonstrate
to TEQSA how they meet the level 8 and Level 9 standards respectively.
Table 1: Attributes of Australian social work graduates
Graduate attribute

Learning outcomes

1.



Demonstrated sense of
identity as a professional
social worker

Demonstrated understanding of the role and value of
social work in the community



The ability to act in accordance with social work
knowledge, values and ethics within a human rights
framework



The ability to apply and transfer knowledge across
different fields of social work practice



The ability to work for change to address inequalities at
all levels.

2.

Sound understanding of and



commitment to social work



values and ethics to guide
professional practice

Good knowledge of professional values and ethics
The ability to think through, recognise and explain ethical
issues, and act ethically



The ability to think critically within a framework of
commitment to ethical practice.
10
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Graduate attribute

Learning outcomes

3.



Ability to apply social work
knowledge and
interventions to respond

A coherent and sound knowledge of the underlying
theories, principles, concepts and practice in social work



Knowledge of empowering and non-oppressive practice

effectively in meeting the

that is cognisant of the institutional context in which

needs of individuals, groups

practice occurs

and communities in diverse



settings, client groups and



geographic locations

Knowledge of recent developments in social work
Understanding of frameworks and the purpose of
professional supervision



Knowledge of all core curriculum subjects



Knowledge about social policy development,
implementation and evaluation of social policy including
policy theoretical frameworks



Knowledge of and commitment to AASW Practice
Standards

4.

Ability to apply knowledge of



Demonstrated ability to apply this knowledge in practice.



Knowledge of related disciplines including recent

human behaviour and

developments

society, as well as the social,



Demonstrated ability to apply this knowledge to practice

cultural, political, legal,



Knowledge of and ability to critically analyse social,

economic and global

political, economic, historical, cultural and ecological

contexts of practice to

systems as important considerations of governance

respond effectively within a



The ability to apply knowledge of organisations, systems

human rights and social

and processes and societal systems to identify and

justice framework

explain inequalities and to act to reduce social barriers,
inequality and injustice


The ability to utilise knowledge from a range of sources
to inform practice



Knowledge of disability, vulnerability and resilience and
their social construction and the ability to analyse these
factors to inform practice



Knowledge of theories of trauma and its impact on
functioning and an ability to utilise this knowledge in
practice at the individual, family and community level.

5.

Ability to review, critically



analyse and synthesise
knowledge and values and

Knowledge of frameworks of critical analysis and
reflective practice



The ability to critically analyse the structure of society

apply reflective thinking skills

with particular attention to dimensions of power and

to inform professional

disadvantage and the influence of class, gender, age,

judgement and practice

intellectual and physical ability, sexuality, race and
ethnicity.
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Graduate attribute

Learning outcomes

6.



Ability to apply research
knowledge and skills to
understand, evaluate and

influence organisational goals and social policy


use research to inform
practice and to develop,

The ability to undertake evidence informed practice in all
interventions



execute and disseminate

The ability to plan and execute project work and/or a
piece of research and scholarship with some

research informed by
practice

The ability to undertake research to further inform and

independence


The ability to apply research knowledge and skills to
undertake research congruent with social work values
and ethics



The ability to utilise research in practice to address the
needs and aspirations of individuals, groups and
communities in society in particular vulnerable
populations



The ability to explore complex and sensitive social issues
and problems to achieve socially just outcomes.

7.

Demonstration of effective



Demonstrated practice skills in all methods of social work

communication and

intervention and understanding of the theories/evidence

interpersonal skills

on which they are based


Demonstrated oral communication skills for all
intervention methods and demonstrated written
communication skills for case noting, report writing,
research and policy



Skills of advocacy, negotiation and mediation at micro
and macro levels of practice



The ability to present a clear and coherent exposition of
knowledge and ideas to a variety of audiences in both
oral and written form.

8.

Ability to work with diversity



Knowledge and understanding of Aboriginal and Torres

and demonstrate respect for

Strait Islander cultures and ways of knowing and be able

cultural difference

to apply these to practice


An appreciation of the historical and contemporary
interface between non-Indigenous and Indigenous
cultures in Australia and the ability to apply that to
practice



Knowledge of the cultural context of practice and the
ability to apply that to practice.
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Graduate attribute

Learning outcomes

9.



Understanding of the
importance of and

Understanding of the value and use of supervision to
achieve highly skilled professional practice,

commitment to ongoing

accountability and further learning


professional development

The ability to articulate how to integrate knowledge and
practice to enable contribution to further knowledge
development



Demonstrated commitment to lifelong learning



Ongoing engagement as an active participant in learning
to advance knowledge of social work practice

3.2

AASW Practice Standards
1

The AASW Practice Standards (2003) (and pending Practice Standards 2013) establish benchmarks
that graduates are required to demonstrate upon entry to professional practice and to maintain
throughout their professional careers. The standards provide a framework

for high-quality and

accountable social work practice and outline what clients, employers, other professionals and the
public can expect of social workers. Higher education providers must ensure that graduating students
meet the practice standards.

3.3

Content of social work programs

While the focus of the ASWEAS is on outcomes and graduate attributes, the AASW requires that the
following specific curriculum content be included in all social work programs:



mental health





child wellbeing and protection
cross-cultural practice
practice with Aboriginal and Torres Strait Islander peoples and communities.

Detailed statements of curriculum content covering these areas are provided in Guideline 1.1: Guidance
on essential core curriculum content.
Besides this specific content, social work programs must include the elements outlined in sections
3.3.1 to 3.3.8.
Additionally, all social work program content should be taught in ways which provide students with
tools to be social workers within the definition provided in the introduction to these standards.
3.3.1

Knowledge, skills and values for social work practice

Social workers recognise that social problems experienced by individuals, families, groups,
communities are multi-causal, and require knowledge of human behaviour, and
political, legal and cultural analysis to be able to offer appropriate help to

and

socioeconomic,

alleviate and prevent

problems. This interactive dual focus of analysis (individual and systemic, private pain and public
issues) distinguishes the theory and practice of social work from other helping professions and shapes
the forms of intervention offered. The acquisition of social work practice knowledge and skills will take
place over at least two years of the educational program.
1

The 2003 AASW Practice Standards are currently under review. An extensive consultation process will follow the review of the
ASWEAS, and the ASWEAS will be updated as necessary following the Practice Standards review, which is due to be completed
by June 2013.
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3.3.2

Knowledge of social work ethics

This is a core component of social work practice that relies on the ability to think critically within a
framework of commitment to ethical practice, and needs to be developed throughout the social work
program with reference to the AASW Code of Ethics (2010a). Graduates will be able to recognise the
ethical issues that emerge in particular situations in practice and to demonstrate the ability to negotiate
ethical outcomes informed by the AASW Code of Ethics.
3.3.3

Methods of social work practice

All methods of social work intervention are required learning, including community work, counselling,
group work, social planning and social action, research, social policy analysis and development, and
management.
3.3.4

Skills for social work practice

Practice skills include interpersonal skills; communication skills—both oral for counselling

and for

working in and with groups and teams, and written for case noting and report writing; skills of reflective
and critical thinking and analysis; data collection and management skills; advocacy skills; skills for
working with involuntary clients; conflict resolution skills; skills for working in organisations; and skills in
negotiation and mediation.
Skills of making assessments and deciding on the most appropriate intervention, along with skills
required in the process of making judgements and recommendations, need to be

developed

throughout the social work program.
3.3.5

Understanding the context of social work practice

Social workers need to be able to critically analyse the structure of society, with particular attention
being paid to dimensions of power and disadvantage and the influence of class, gender, age,
intellectual and physical ability, sexuality, race and ethnicity. The ability to understand the context of
social work practice at local, national and international levels,

and the institutional/organisational

context of social work practice, is required. This understanding requires knowledge of and the ability to
critically analyse social, political, economic, historical, cultural, legal and ecological systems as well as
the important considerations of governance with respect to these.
The evolution of systems and the processes that facilitate and constrain change need to be
understood. There must be a focus on empowering and non-oppressive practice that is cognisant of
the institutional context in which practice occurs including considerations of worker and client safety.
3.3.6

Fields of practice

Students should have the opportunity to gain an understanding and appreciation of the experience of
individuals, groups and communities within a range of different fields of practice, settings, client groups
and geographical locations. It is expected the following areas will be addressed: Aboriginal and Torres
Strait Islander cultures; mental health; child wellbeing and child safety; ageing; income security; health;
disability; cultural and linguistic diversity; rural and remote locations; correctional services and justice;
housing and homelessness; international practice and education.
3.3.7

Knowledge from other disciplines

Knowledge from other disciplines is an integral component of social work education. This material has
traditionally been covered in subjects variously named sociology, anthropology, politics, economics,
history, social theory, psychology, and human development and behaviour.
In a two-year program, this essential knowledge should be acquired through HEP study undertaken
prior to the final two years of social work study. In a four-year program, it will usually be completed in
14
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the first two years of the social work degree.
Each HEP will exercise its discretion in the organisation and presentation of material related to the
following content areas, but all graduates must have demonstrated an understanding of society and
knowledge of the individual:



Understanding of society. An understanding of society and how it has developed and is
organised is fundamental to social work. This includes an understanding of the major insights
provided by sociology, anthropology, social theory, history, economics and political science, and
an awareness of how these contribute to the understanding of the politico economic distribution of
resources. In addition, students should be encouraged to think about the implications and effects
of the globalisation of society.



Knowledge of the individual. Understanding the individual requires students to learn a framework
which situates the person in the environment. Specific knowledge development is required around:

– human behaviour and development
– personality development
– life-cycle stages
– family and social networks
– physical health and ill-health, mental health problems and mental disorder
– ability/disability, vulnerability and resilience.
Social work students are expected to also develop an understanding of the social construction of these
concepts and develop the tools to use this knowledge to act in line with the definition of social work.
3.3.8

Interprofessional practice

Social work practice has long been grounded in working with other professionals to deliver high-quality
services. Accredited programs need to ensure that students are familiar with the importance and
fundamentals of collaborative care and can operate effectively in interdisciplinary teams.

3.4.

Learning for practice in field education

Field education is a core component of social work education and the following principles must be
incorporated in field education programs:



Programs must be consistent with the general principles identified for social work education.



Programs must have the status of a full academic subject.



Field education is to be a cooperative endeavour between the higher education provider, the
student, the field educator (practitioners supervising students in agencies) and the agency.



Programs must employ strategies to ensure that students integrate social work knowledge, skills
and values.

In order to successfully complete the final field education subject in the field education program,
students must meet the learning outcomes articulated as Australian social work graduate attributes
(see Table 1).
Guideline 1.2: Guidelines on field education programs explicates the requirements for field education in
social work programs. It must be read in conjunction with these standards as the guidelines form part
of the requirements for programs to be accredited with the AASW.
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The guidelines include expectations regarding:



requirements of a program for learning in field education



roles and responsibilities for the student, the agency-based field educator, the Social work
academic organisational unit (SWAOU) based field education coordinator, the SWAOU field liaison
staff and where required the professional external field educator



location of placements including minimum requirements, placements in the student’s place of
work and placements taken overseas



assessment in field education including principles, strategies and criteria.
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4

Standards for social work education: structure, delivery and
process

4.1

Structure of programs of social work education

The AASW accredits entry-level social work programs taught at bachelor and master level. Bachelor
degree programs combine an academic social science program (studies of society and studies of the
individual) with social work education. They are full-time courses of four years’ duration. Qualifying
master degrees are courses normally of two years’ duration.
To ensure comparability, eligibility criteria for entry to qualifying master degrees will be completion of a
relevant three-year degree which includes the equivalent of at least one year of full-time studies in
social sciences.
Under special circumstances, applicants who hold a Bachelor degree without the pre-requisite studies
in social sciences may gain entry to the MSW on the condition that they are provided with and
successfully complete an equivalent and appropriate bridging course in the social sciences. The
bridging course must be undertaken either prior to the commencement of studies or in the first
semester.
Entry qualifications and any bridging arrangements must be reported on in the annual accreditation
report. The program structures outlined in paragraphs 4.1.1 and 4.1.2 are accredited by the AASW as
qualifying graduates for entry to the profession of social work.
4.1.1

Bachelor of social work degree

To be eligible for membership of the AASW with a bachelor of social work degree, graduates in an
accredited social work degree program must have completed one of the following:



four years of full-time bachelor degree level study (at AQF 7 or 8) or its part-time equivalent,
which leads to the award of a distinct qualification in social work. To be considered AQF 8 the
AQF Council secretariat advises that the four years must include embedded honours



two years of a full-time bachelor degree level study or its part-time equivalent, which leads to the
award of a distinct qualification in social work, after the completion of two or three years of an
undergraduate degree that contained at least one year of full-time studies in social sciences
(studies of the individual and society).

All references to AASW-accredited social work qualifications in HEP publications and marketing
material must state clearly that they are entry-level programs. They should be accompanied by the
following statement, which must be in bold type:
This is an AASW-accredited qualification. It is an entry qualification into the
social work profession and has been determined to meet the Australian
Social Work Education and Accreditation Standards (ASWEAS).
It is preferred that all references to AASW-accredited social work qualifications in HEP publications
also be accompanied by the AASW-accredited course logo.
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4.1.2 Master of social work degree
To be eligible for membership of the AASW with a qualifying master of social work degree, graduates
in an accredited social work degree program must have completed two years of a full-time master
degree level study (AQF 9) or its part-time equivalent, which leads to the award of a distinct
qualification in social work, after the prior completion of a relevant three-year degree which includes at
least one year of full-time studies in social sciences

(studies of the individual and society) or

equivalent.
Entry requirements for admission to the qualifying master’s degree in social work must be consistent
with the HEP’s entry requirements for other AQF level 9 degrees.
The qualifying master’s degree program must be clearly distinguished from advanced social work
degrees.
All references to AASW-accredited social work qualifications in HEP publications and

marketing

material must state clearly that they are entry-level programs.
They should be accompanied by the following statement, which must be in bold type:
This is an AASW-accredited qualification. It is an entry qualification into the
social work profession and has been determined to meet the Australian
Social Work Education and Accreditation Standards (ASWEAS).
It is preferred that all references to AASW-accredited social work qualifications in HEP publications
also be accompanied by the AASW-accredited course logo.

2

Unless enrolling to meet recency of practice requirements , graduates who are already eligible for
AASW membership must not be given entry to a qualifying master degree. They should normally be
offered an advanced postgraduate option.

4.2

Modes of delivery of social work programs

Social work programs may be taught in on-campus, distance, extension, offshore or other flexible
modes of delivery (including on campus with e-learning offerings in some units).
All social work programs delivered will meet or exceed the minimum face to face learning
participation requirements as specified for distance and external programs in the ASWEAS. It is
anticipated that programs delivered by on-campus or flexible learning mode will significantly exceed
these minimum requirements.
2

Under the Australian Health Practitioner Regulation Agency guidelines for registered professions, recency of practice is
defined to mean that a practitioner has maintained an adequate connection with, and recent practice in, the profession
since qualifying or obtaining registration. Most registration boards recognise recency as within the past five years. If social
work becomes registered, the standard is likely to be ‘within the past five years’. Less practice than this does not mean
practitioners must do a new course; however, they are usually required to complete additional continuing professional
development. The AASW therefore determines that it is only under circumstances where a social worker who already has
eligibility requests such a program for recency of practice reasons, as defined here they may be enrolled in a qualifying
masters. When in doubt, this should be discussed with the AASW.
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On-campus:
An education facility or site of the registered provider where classroom-based teaching or off the
job training occurs.



Off-campus/Distance learning
Off campus study refers to the situation in which the teacher and student are separated in time or
space throughout the duration of the unit of study (including online learning).
Distance learning differs from online learning in that the study may be undertaken through written
correspondence and exchange of hard copy materials



Flexible learning
Flexible provision of higher education refers here to a mode of provision that provides learners
with guided choice, in a number of domains, achieved through employment of various strategies
including the use of learning and teaching techniques and technologies and the adoption of
policies affecting choices for learners.

Regardless of the mode of delivery, all programs must:



Provide a minimum of 20 days face to face teaching and learning in which all students must
participate irrespective of the mode of program delivery



articulate an explicit curriculum that leads to the achievement of specified outcomes



provide evidence of regular assessment of program outcomes

Some higher education providers offer more than one social work program in different modes of
delivery: for example, four-year bachelor of social work dual-degree programs, a two-year
postgraduate bachelor or master program, or an on-campus four-year program and an off-campus
program. Each program will be assessed separately to determine accreditation of the program and
eligibility of graduates for membership of the AASW.
4.2.1

Flexible delivery, distance and off-campus programs

Where a social work program is offered via flexible delivery and/or off-campus modes, students will be
given a range of opportunities to engage in interaction with their peers and with experienced
practitioners so that they can develop the appropriate knowledge, skills and practice standards for
professional practice. These opportunities could include face-to-face interactions, use of online
technologies, and other innovative strategies that replicate as closely as possible the range of practice
contexts in contemporary society.
A minimum for twenty days of face-to-face delivery for campus and/or flexible delivery programs in the
social work program is required. The focus of the face to face teaching should be on skill development
for social work practice and therefore be dialogical ( based on workshops that involve practice such as
interpersonal and communication skills, conflict resolution, and capacity to work with individuals,
groups and within the community).


Face to face is defined as compulsory classroom teaching where students are present in
person



A day is defined as being 7 hours in duration; thus students are to attend 7 hours a day for
20 days, totalling 140 hours



The program must be able to demonstrate to the accrediting body and the field that all
students have participated in the face-to-face teaching and learning through, for example,
keeping a record of student participation
19
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At least one block of learning of not less than five (5) days face-to-face teaching must occur
prior to the first placement



The 20 days excludes field education requirements



This applies to all students who are enrolled in a social work program regardless of location
of residence.’

4.2.2

Offshore programs

Because social work is a profession in which context is very important, there needs to be special
consideration of the content of social work programs taught overseas. The social work program must
be relevant to the context in which it is provided and, as an Australian accredited program, it must
include in the curriculum knowledge of the Australian social work context.
4.2.3

Simulated learning environments

The AASW supports the development and use of simulated learning environments (SLEs) and
encourages higher education providers to utilise SLEs to enhance teaching and learning. The
development of technology-based SLEs may lead to significant advancement in social work education
for internal and external students and for field education placements, potentially resulting in better
prepared and trained social workers, and improved practice standards. However, technology-based
SLEs are not to be a replacement for off-campus and/or distance education face-to-face requirements
and may not be used as a replacement for field placement hours.

4.3

Philosophy of social work education

The academic unit that offers the social work program will have a clearly articulated educational
philosophy.



Adult learning principles enabling students to be self-directed and goal-oriented will be visibly
demonstrated in all social work education.



Social work education fosters a commitment to lifelong learning and continuing professional
education.



Social work education aims to maximise opportunities for mutual learning by both student and
educator.



Social work education requires the integration of theory and practice.

The teaching and assessment of a social work program must integrate and balance knowledge and
skills as learning outcomes, preparing a student for practice by including

skills-based teaching,

practice teaching, and small group teaching.

4.4

Articulation of programs and credit transfer

The AASW supports articulation of welfare, social and behavioural science and community work
programs with social work degree programs. Articulation arrangements between programs of different
levels must be in accordance with the stated principles of Universities Australia and the AQF. Since
1998, higher education providers have extended credit arrangements, which may vary from provider to
provider. Detailed guidelines on articulation and credit transfers for accredited professional social work
programs are provided in Guideline 1.3: Guidance on RPL, articulation and credit transfer.
Social work academic organisational units (SWAOUs) must ensure that students undertake all relevant
social work subjects and are not exempted from social work subjects on the basis of the qualification
that led to their initial acceptance into the degree. In other words, subjects must not be double20
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counted.

4.5

Recognition of prior learning in field education

The AASW recognises that students may enter their social work degree study program with a breadth
of prior learning and experience in the human services sector. Recognition of prior learning (RPL) may
therefore be considered with respect to field education.
If a social work academic organisational unit (SWAOU) elects to use RPL, however, it must follow the
guidelines which complement this document. Granting of RPL for a complete field education subject
should be considered very carefully and granted only if the SWAOU is certain the person will meet all
learning outcomes.
The AASW acknowledges that life experience informs the student's participation in a social work
course, but does not replace the required course content. Only formal work experience, tasks, and
duties in line with social work roles, tasks and functions should be considered when granting RPL.
SWAOUs must ensure that students are not granted credit beyond those allowed and articulated in
Guideline 1.3.
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Standards for organisational arrangements and governance of
social work programs

To be accredited by the AASW, the qualifying bachelor of social work and master of social work
degrees must be offered by a higher education provider accredited by the Tertiary Education Quality
and Standards Agency to provide qualifications at AQF levels 7, 8 and 9

and who meet these

standards and the requirements specified in Guideline 1.4: Guidance on organisational arrangements
and governance of social work programs.

5.1

Planning and delivery of social work programs

Social work education must be provided in a manner that acknowledges the partnership between
higher education providers and human service providers, with evidence of scholarship informing policy
and practice.
Wherever possible, there should be involvement of clients, service users and communities in the
planning and delivery of social work education programs.
Social workers engaged in the planning and delivery of education and supervision undertake ethical
responsibilities as outlined in the AASW Code of Ethics (2010).

5.2

Program structure

The social work program must be the responsibility of a recognisable academic unit within the HEP.
Where the unit is not a separate academic unit, the onus is on the HEP to demonstrate that the
organisational structure is appropriate to ensure the achievement of

the minimum social work

education standards required.
The AASW recognises that some small or regional higher education providers (HEPs) may not be able
to provide a social work program in their own right and may seek to do so in partnership with another
program. In such situations the AASW will require information on legal arrangements between the two
programs, terms of the agreement of the partnership,

roles and responsibilities, governance and

academic leadership arrangements and educational costs and benefits for students.

5.3

Resources and staffing

An academic unit offering a program of professional social work education must be adequately
resourced if the required educational outcomes are to be achieved.



It is expected that to develop an effective program of active research and run one accredited
social work program, a minimum of five or more full-time equivalent social work staff will be
required.



All teachers of core social work theory and practice, including field coordinators, must have social
work qualifications.



At least 50% of the staff members teaching in the social work program must have social work
qualifications.



It is particularly important that adequate resources be available for the provision of a quality field
education program. Members of staff responsible for field education manage a core component of
the academic program.



The head of the academic unit who is responsible for the discipline, leadership and management
of the social work program must be either a professor or an associate professor who is eligible for
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AASW membership.
Guideline 1.4 must be consulted to meet the requirements of these broad statements.

5.4

Consultative arrangements

The HEP must have consultative networks that provide an opportunity for feedback from the field, and
to bring current trends and issues from the field into the SWAOU. Formal consultative structures must
be developed to enable teaching staff, field educators, human service providers, Aboriginal and Torres
Strait Islander communities, service users, employers, graduates, AASW representatives and students
to participate in decision making related to the social work program.
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Procedures for program accreditation

Procedures for the review of social work programs offered by higher education providers are detailed in
Guideline 1.5: Guidance on reaccreditation reviews, which also provides a template for review reports.
Social work programs undergoing review will be approved on the basis of meeting these standards as
articulated in Guideline 1.5.

6.1

Review of social work programs

The AASW reviews social work programs every five years to ensure that they are of a suitably high
standard, reflect contemporary issues and scholarship and produce graduates

who are able to

demonstrate the minimum standards for social work education.

6.2

Consultation for new programs

The AASW also offers consultation to higher education providers which are planning new programs of
social work education. Procedures for applying to have a course approved by the AASW are detailed in
Guideline 1.6: Guidance on new programs. A consultant will be appointed to work with the higher
education provider (HEP) seeking to run a program. The consultant, supported by and with the advice
of consultancy advisors, will make a recommendation to the AASW Board of Directors regarding
provisional accreditation of the new program.

6.3

Appointment of accreditation panel members

The AASW appoints members to the accreditation panel. Review teams are appointed from the
accreditation panel as needed.

6.4

Review costs

The costs associated with the review of social work programs will be met by the higher education
provider under review or requesting provisional accreditation for a new program.

6.5

Annual reporting

Programs will be required to report annually between reviews. A template for that report is available in
Guideline 1.5: Guidance on reaccreditation reviews and in Guideline 1.6: Guidance on new programs.

6.6

Unmet requirement

If a social work program is unable from time to time to meet a particular requirement in the manner
specified, the onus will be on the social work program to seek immediate consultation with the AASW.
As part of this consultation the social work program may suggest an alternative method by which the
AASW requirement could be met. Programs

that subsequently do not meet these minimum

requirements will have their AASW accreditation withdrawn.

6.7

Third party feedback

The AASW accepts feedback from third parties, including students, and will contact the relevant social
work academic organisational unit if a complaint is received about the social work program or the unit
which raises concerns about ongoing accreditation.
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Policy implementation and review

This policy will be implemented from January 2013. Social work programs approved under the previous
policy (ASWEAS 2008, updated 2009, 2010) will have until the date of their next review to meet the
requirements of this policy if their next review is due after January 2014. A social work program that
has a review in 2013 may choose to use the newly adopted policy or the previous policy.
Multiple contextual factors shaped the development of the ASWEAS 2012 document. In accordance
with AASW policy, the principles, standards and policies presented in this document will next be
reviewed in five years; that is, in 2017–18, or earlier, if contextual factors necessitate.
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Guidelines

The guidelines and templates for programs and accreditation panels, in conjunction with

this

document, form the basis for program accreditation with the AASW.
The following guidelines are currently available on the AASW website:



Guideline 1.1: Guidance on essential core curriculum content (Ref ASWEAS 3.3)



Guideline 1.2: Guidance on field education programs (Ref ASWEAS 3.4)



Guideline 1.3: Guidance on RPL, articulation and credit transfer (Ref ASWEAS 4.4)



Guideline 1.4: Guidance on organisational arrangements and governance of social

work

programs (Ref ASWEAS 5.1)



Guideline 1.5: Guidance on reaccreditation reviews (Ref ASWEAS 6.1) with annual report
template



Guideline 1.6: Guidance on new programs (Ref ASWEAS 6.2) with report templates.
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Glossary
It is acknowledged that there is a need for consistent terminology. To this end the following glossary
can be used as a guide.
academic unit. A department or school, or other separately identifiable academic organisational unit
(AOU) with the head of the unit having resource responsibility for that unit and responsibility for the
academic programs offered by the unit. In each institution offering accredited social work programs,
there should be a social work AOU which is regarded as the core AOU capable of offering
undergraduate and postgraduate programs in social work. The social work AOU would be expected to
contain the name ‘social work’ in its title. See also social work academic organisational unit (SWAOU).
accreditation. Recognition by the AASW that a higher education provider holds and maintains suitable
education standards to enable its graduates to practice as professional social workers. Programs are
accredited when they meet the requirements of the Australian Social Work Education and Accreditation
Standards (ASWEAS).
accreditation panel. The collective name given to a group of AASW members approved by the AASW
board of directors to act as assessors of pre-qualifying social work programs or as consultants to
higher education providers that are setting up new social work programs for the purpose of determining
whether such programs meet AASW social work education standards.
appropriate social work tasks. Tasks which enable students to develop practice and analytic skills in
community work, casework, group work, social planning and social action, research, social policy
analysis or social policy development
articulation. A process that enables students to progress from one completed qualification to another
with credit in a defined pathway.
Association. The association incorporated as Australian Association of Social Workers Limited ACN
008 576 010.
Australian Association of Social Workers (AASW). The professional body representing social
workers in Australia.
Australian Community Workers Australia (ACWA). The professional body which accredits
community work and welfare programs in Australia.
Australian Qualifications Framework (AQF). The national policy for regulated qualifications in
Australian education and training. It incorporates the qualifications from each education and training
sector into a single comprehensive national qualifications framework.
client. The individuals, groups, families, organisations or communities provided with social work
services.
course. A series of subjects around a topic within an academic program that may be studied on its
own.
credit transfer. The process of assessing the initial program, course or subject that the individual is
using to claim access to or credit in, the destination course to determine the extent to which it is
equivalent to the required learning outcomes, performance outcomes, or standards in a qualification.
The AQF has established agreed and consistent credit outcomes based on equivalence in content and
learning outcomes between matched qualifications. (AQF Council, 2009)
direct practice. Social work practice where the practitioner/student engages directly with individuals,
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groups, families, communities.
distance learning/off-campus. Off campus study refers to the situation in which the teacher and
student are separated in time or space throughout the duration of the unit of study (including online
learning).
Distance learning differs from online learning in that the study may be undertaken through written
correspondence and exchange of hard copy materials
e-learning. An approach to teaching and learning, representing all or part of the educational model
applied, that is based on the use of electronic media and devices as tools for improving access to
training, communication and interaction and that facilitates the adoption of new ways of understanding
and developing learning. [Sangrà, A., Vlachopoulos, D. & Cabrera, N. (2012).
Building an inclusive definition of e-learning: An approach to the conceptual framework. The
International Review of Research in Open and Distance Learning 13(2), pp. 145–159.]
field education. One of the compulsory academic social work subjects undertaken within a qualifying
degree and a core component of the social work education process.
field educator. The social worker responsible for the delivery and evaluation in the practice setting of
the student's field education experience.
field education coordinator. The SWAOU staff person or persons allocated to manage the field
education program within the pre-qualifying social work program.
field education liaison visitor. The SWAOU person allocated to liaise with the field educator and the
student for the duration of the placement. Field education liaison staff may be members of the program
staff or contracted by the higher education provider to perform this role.
field placement. A field placement (as opposed to classroom-based experience) is a structured
learning experience where a student is placed in an agency or a community working on particular tasks
under the supervision of a social worker for a specified number of days. This is part of the field
education subject.
fields of practice. Fields of practice are either particular areas of practice, such as corrections or
schools, practice which focuses on a particular client group, such as children at risk or persons with a
disability, persons with a mental health problem or mental disorder or contexts such as rural and
remote locations.
flexible learning. Flexible provision of higher education refers here to a mode of provision that
provides learners with guided choice, in a number of domains, achieved through employment of
various strategies including the use of learning and teaching techniques and technologies and the
adoption of policies affecting choices for learners.
goals and outcomes of social work education. The learning outcomes related to knowledge skills
and values, and learning for practice in field education required for pre-qualifying social work programs.
head of social work program/academic unit. The person who has administrative responsibility (and
may have professional responsibility) for the social work academic unit.
higher education provider. Defined in this document as accredited by the Tertiary Education Quality
and Standards Agency (TEQSA) to provide qualifications at AQF levels 7, 8 and 9 and who meets the
standards and the requirements in the attached guidelines.
human service provider. An individual agency, government or non-government, or private practice
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provider within the human services sector.
human services sector. The sector of the market place that provides services to people in the area of
community services, health or ageing or disability, and includes services provided in this area by
government, non-government, private practice and communities.
knowledge for practice. A term commonly used to mean knowledge from other disciplines that is
regarded as an integral part of social work education.
learning goals. The individual learning goals a student develops around each field placement that
they undertake.
learning outcomes. The practice objectives of the AASW Practice Standards (2003) (and pending
Practice Standards 2013)applied to the learning setting within the social work program as encapsulated
in Table 1: Attributes of Australian Social Work Graduates (see ASWEAS 2012, section 3.1). SWAOUs
may include other learning outcomes, in harmony with the AASW Practice Standards, as the social
work program requires.
methods of intervention in social work. Include community work, casework with individuals and
families, group work, social planning and social action, social policy analysis and development, and
management.
minimum requirements. There are a number of requirements related to the delivery of social work
programs in the Australian Social Work Education and Accreditation Standards. These requirements
describe the minimum, often specific numerical figures, rather than the ideal or a higher standard of
excellence which a particular social work academic organisational unit may choose to follow.
minimum standards. The AASW Practice Standards (2003) (and pending Practice Standards
2013)describe the minimum rather than a higher standard of excellence that a social work program
may choose to require.
off-campus/distance learning Off campus study refers to the situation in which the teacher and
student are separated in time or space throughout the duration of the unit of study (including online
learning).
Distance learning differs from online learning in that the study may be undertaken through written
correspondence and exchange of hard copy materials
on-campus. An education facility or site of the registered provider where classroom-based teaching or
off the job training occurs.
online learning. Learning that encompasses a range of technologies such as the World Wide Web,
email, chat, newsgroups, and text, audio and video-conferencing delivered over computer networks
(local area networks, intranets or the public Internet) to deliver education and training, both remotely
and in the classroom. [Backroad Connections Pty Ltd (2003). Definition of key terms used in e-learning
(Version 1.01), Australian Flexible Learning Framework Quick

Guides series, Australian National

Training Authority.]
practice. Any written, spoken or physical action and (any thought related to it) that social workers
engage in as professionals. It is clear from the definition that social work practice can occur beyond the
workplace.
practice knowledge. A shorthand term for the body of knowledge, skills and value stances that has
been developed by the profession of social work to inform its work.
practice setting. The location in which social work practice occurs, whether on a paid or voluntary
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basis. Examples are a community setting, a social work agency, and an organisation.
program extension. A program that is structured and administered from a central base—either a
smaller unit at an alternative location of the primary program or one that uses outreach teaching
methods to teach student groups based in regional centres.
provisional accreditation. The accreditation ascribed to a social work program that has not met one
or more of the standards articulated in the ASWEAS and/or to a new program which has not yet
delivered its first graduates.
qualifying masters. In the ASWEAS, an entry-level qualification to the social work profession.
practice objectives. Outcomes of social work practice as described in the AASW Practice Standards
(2003) (and pending Practice Standards 2013). Other outcomes of practice also described are
standards and indicators.
recency of practice. Defined to mean that a practitioner has maintained an adequate connection with,
and recent practice in, the profession since qualifying or obtaining registration. The AASW accepts
recency as within the past five years.
recognition of prior learning (RPL). The judgement of an institution of the calibre of previous
learning in the workplace (both voluntary, such as volunteer work or field placement, and paid),
separate from formal learning, and whether to credit such learning.
review team. The three members appointed from the accreditation panel to review an existing
qualifying bachelor of social work or master of social work program.
rurality/remoteness. ARIA (Accessibility/Remoteness Index of Australia) is an unambiguously
geographical approach to defining remoteness. It is derived from measures of road distance between
populated localities and service centres. These road distance measures are then used to generate a
remoteness score for any location in Australia. As recommended, the definition of remoteness as
applicable to the ASWEAS includes those areas which fall into the ARIA categories RA3–5 and RA2
where the distance to the major service centre is more than 90 kilometres.
service user. A person who receives services supplied by the human services sector.
social work academic organisational unit (SWAOU). The structure directly responsible for the
teaching and learning elements of the social work program. It may be known as the social work
department, school or by some other discipline-specific title. It will have a qualified social worker as its
designated head of discipline.
social work program. The entire course of study, successful completion of which results in a degree
such as a four-year program that leads to a bachelor degree or a master’s qualifying degree. The word
program is used in preference to course because it includes higher degree studies which are not
typically referred to as courses.
social work specific component. The part of the course of study directly inclusive of social work
subjects.
social work subjects. Academic subjects covering social work practice knowledge as distinct from
those subjects which cover knowledge from other disciplines.
social worker. A person who is eligible for membership of the AASW.
social work qualification. Named qualifications in social work, including a bachelor of social work or a
qualifying master of social work, both of which qualify graduands for membership of the AASW
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provided the program has been accredited by the AASW.
Tertiary Education Quality and Standards Agency (TEQSA). Australia’s regulatory and quality
agency for higher education. The agency’s primary aim is to ensure that students receive a high-quality
education at any Australian higher education provider.
Universities Australia. A committee of vice-chancellors, deputy vice-chancellors and pro vicechancellors from all Australian universities (previously known as Australian Vice-Chancellors'
Committee).
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