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Welcome AASW National Symposium 2013

Themes

Making
Connections

Mapping the territory: emerging
discourses, forging relationships
with organisations, government
and client populations, our sense of
identity, the changing social work
landscape, social media

As the Chair of the AASW National Symposium Steering
Committee, I would like to welcome you to the 2013 National
Symposium being held in Melbourne on 23 & 24 November,
2013.
Over the two days of the Symposium, you will be able to join your social work
colleagues to engage, learn and participate in a challenging and diverse program
of events. The Symposium program explores our three key themes – making
connections, learning and leadership – from our keynote speakers through to a
full range of panel discussions, seminars and skills workshops. We also hope you
enjoy the range of networking and social events on offer as part of the Symposium
program.
We hope you find the AASW National Symposium a rewarding and enjoyable
experience.

Learning

Leadership

Knowledge and skills: therapeutic/
practice skills, First People’s
knowledges, research to practice
– who is doing what in research,
knowledge, brokering – policy,
research and practice, professional
development in areas such as
de-escalation, working with hardto-reach groups, advocacy through
social media

Sense of identity and professional
empowerment: linking the
person with the professional role,
strengthening and celebrating
the uniqueness of the profession,
discussions on organisational
governance and registration

Regards,

Christine Craik
Chair, AASW National Symposium
Steering Committee
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Program Day 1 — Saturday 23 November

Program Day 1 — CONTINUED
13.30–15.00 Concurrent Sessions
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Time

Session

Speakers

8.30–9.00

Registration
RMIT Storey Hall Auditorium Foyer

9.00–9.30

Welcome and Opening of National
Symposium
Welcome to Country from
Wurundjeri people
RMIT Storey Hall Auditorium

Prof Karen Healy
National President, AASW
Christine Craik
National Vice-President,
AASW

9.30–10.30

Keynote Speaker
Learning and Leadership in
Australian Social Work
RMIT Storey Hall Auditorium

Rev Tim Costello
Chief Executive Officer,
World Vision Australia

10.30–10.50 Morning Tea
RMIT Storey Hall Auditorium
10.50–11.00

Please move to session rooms

11.00–12.30

Concurrent Sessions

Speakers

1

Presentation 1
Advancing practice through
research: Experiences of the AASW
National Research Committee
practitioner research grant recipient
(Including launch of the Maurice
Blackburn Trauma Social Work
research grant)
RMIT Storey Hall Auditorium

Dr Fotina Hardy, Debra Miles,
Glenda Kerridge, Julianne
Whyte, Dr Susan Gair, Erin
Rigby, Dr Helen Hickson
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Presentation 2
Disability care: The way of the
future?
SLV Theatrette

Kate Booth, Dr Carmel
Laragy, Stephen Brand,
Rhonda Lawson-Street
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Presentation 3
Exploring the concept of cultural
responsiveness in Aboriginal and
Torres Strait Islander social work
RMIT Green Brain Conference Room

Assoc Prof Sue Green,
Victoria Jones, Assoc Prof
Joanna Zubrzycki

12.30–13.30

Lunch
RMIT Storey Hall Auditorium Foyer
Please move to session rooms

Speakers

Presentation 1
“Let’s post this on Facebook!”:
Ethical dilemmas in social media
SLV Theatrette

Fran Hardcastle, Assoc Prof
Donna McAuliffe, Dr Jennifer
Boddy, Sharlene Nipperess,
Kerryn Pennell, Kym Daly
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Presentation 2
Medicare Locals and social
work practice: The social work
contribution to the emerging
primary mental health and health
care strategy
SLV Seminar Room 1

Stephen Brand, Dr Deborah
Absler
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Presentation 3
Liz Orr, Dr Christine King
Do no harm: Standing alongside and
under Aboriginal people
SLV Seminar Room 4+5
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Presentation 4
Workshop: Are social workers
taking the lead or running behind
individually focused services in
disability, aged and mental health?
RMIT Green Brain Conference Room

Dr Carmel Laragy
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Presentation 5
Getting published in Australian
Social Work: Sharing tips and
resources
RMIT Seminar Room 1

Dr Mark Hughes, Dr Bruce
Lord, Joshua Pitt
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Presentation 6
Working with couples in crisis: The
impact of an affair in a marriage/
committed relationship
RMIT Seminar Room 2

Catriona Lightfoot
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Presentation 7
How to talk to service users about
their sexual experiences as part
of a direct practice social work
intervention
RMIT Seminar Room 3

Dr Geraldene Mackay
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Presentation 8
Teaching of violence and abuse
subject needs to be core in social
work education
RMIT Seminar Room 4

Christine Craik, Abbey
Newman
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Program Day 1 — CONTINUED
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Program Day 2 — Sunday 24 November

Time

Session

15.00–15.15

Please move to RMIT Storey Hall Auditorium

15.15-16.30

AASW Annual General Meeting
All welcome
RMIT Storey Hall Auditorium

16.30-17.30

Cocktail Party Networking Event
RMIT Storey Hall Foyer and
Auditorium
Symposium Dinner
Venue: Bobby McGee’s at Rydges
Hotel, 186 Exhibition St, Melbourne

Theme:

19.00
onwards

Notes

Time

Session

8.00–9.00

Collect your complimentary signed
copy of The Good Life by Hugh
Mackay
SLV Conference Centre Foyer

Proudly sponsored by
Maurice Blackburn Lawyers

8.30–9.00

Open desk
RMIT Storey Hall Auditorium

Music by Anglicare Choir

9.00–9.30

Welcome and Opening of National
Symposium Day 2
RMIT Storey Hall Auditorium

Prof Karen Healy
National President, AASW
Christine Craik
National Vice-President,
AASW

9.30–10.30

Keynote Speaker
The Good Life: What makes a life
worth living?
RMIT Storey Hall Auditorium

Hugh Mackay
Author, The Good Life

CARNIVALE!

Speakers
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10.30–10.50 Morning Tea
RMIT Storey Hall Auditorium Foyer
10.50–11.00

Please move to session rooms

11.00–12.30

Concurrent Sessions

Speakers

12

Presentation 1
Indigenous leadership
RMIT Storey Hall Auditorium

Prof Steve Larkin

13

Presentation 2
Social media and social work
(Including launch of AASW online
learning system)
SLV Theatrette

Stephen Brand, Amalia
Ridwan, Jasmine Corbo,
Chris Sagewood, Jordan
Lockett, Juliet Summers,
Jane Britt, Linda Richardson

14

Presentation 3
What is happening with field
education? Contemporary issues
and challenges
RMIT Green Brain Conference Room

Mark Cleaver, Assoc Prof
Wendy Bowles, Dr Helen
Cleak

12.30–13.15

Lunch
RMIT Storey Hall Auditorium Foyer
Please move to session rooms

Program Day 2 — CONTINUED

Program Day 2 — CONTINUED
13.15-14.45

Concurrent Sessions

Speakers

15

Presentation 1
(Re)Positioning the social work
profession
SLV Theatrette

Prof Lesley Chenoweth,
Anne Curson, Jan Foster,
Alice Munro, Anne-Louise
McCawley
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16

Presentation 2
Dr Geraldene Mackay
Cognitive behavioural therapy basics
SLV Seminar Room 1

17a

Presentation 3a
Social workers and social media
SLV Seminar Rooms 4+5

Rachelle Mortensen

17b

Presentation 3b
Restorative practice: A way of
relating in child protection work
SLV Seminar Rooms 4+5

Mary Ivec
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Presentation 4
Registration and title protection:
Past, present and future
RMIT Green Brain Conference Room

Prof Karen Healy, Anita
Phillips, Glenys Wilkinson

19

Presentation 5
Honouring the spirit: Spirituality
as a dimension of our practice
RMIT Seminar Room 1

Prof Robert Bland

20a

Presentation 6a
The human relations dimension
of effective leadership
RMIT Seminar Room 2

Linda Mondy

20b

Presentation 6b
Leadership in a difficult
environment: What counts?
RMIT Seminar Room 2

Dr Peter Munn
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Presentation 7
The impact of strategic thinking:
Contributing to the new 2014 social
work definition
RMIT Seminar Room 3

Dr Colin Benjamin OAM
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Presentation 8
Social workers/therapists:
Thinking about multiple
professional identifications and
how we describe ourselves
RMIT Seminar Room 4

Tom O’Brien, Assoc Prof
Carmel Flaskas, Dr George
Karpetis, Flora Pearce

Time

Session

Speakers

14.45-15.00

Please move to RMIT Storey Hall Auditorium

15.00-15.45

Norma Parker Address
Becoming a trustworthy profession:
Doing better than “doing good”
RMIT Storey Hall Auditorium

Prof Karen Healy
School of Social Work and
Social Policy, University of
Queensland and National
President, AASW

15.45-16.30

Plenary
Big issues for our profession:
Reflections on the National
Symposium
RMIT Storey Hall Auditorium

Prof Karen Healy
National President, AASW
Christine Craik
National Vice-President,
AASW
Prof Steve Larkin
Pro Vice-Chancellor
Indigenous Leadership,
Charles Darwin University

Notes
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Keynote speakers
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Sponsors

Reverend Tim Costello
Chief Executive Officer, World Vision Australia
Tim Costello is recognised as one of Australia’s leading voices
on social justice issues, having spearheaded public debates
on gambling, urban poverty, homelessness, reconciliation and
substance abuse. Since February 2004, as Chief Executive
of World Vision Australia, Tim has also been instrumental
in ensuring that the issues surrounding global poverty are
placed on the national agenda.
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Major sponsors:

Hugh Mackay
Author, The Good Life
Hugh Mackay has spent his entire working life asking
Australians about their values, motivations, ambitions,
hopes and fears. Now, in The Good Life, he addresses the
ultimate question: what makes a life worth living? His
conclusion is provocative. Hugh Mackay is a well-known
social researcher, writer and commentator in Australia. Hugh was a newspaper
columnist for over 25 years, and is now an honorary professor of social science at
the University of Wollongong. He is the author of nine books in the field of social
psychology and philosophy, and five novels.

Professor Karen Healy
National President, AASW
Social work prides itself as a profession committed to
professional integrity, respect and social justice. Yet studies of
client experiences and the findings of public inquiries suggest
that our profession and the human services institutions in
which we practice have, at times, fallen short of the values to
which we aspire. Perceptions of dissonance, or contradiction, between the values
our profession espouses and our practices can be a source of distrust and of moral
injury to those who have placed their faith in us. In this Norma Parker address, I will
discuss the challenges social workers face in becoming a trustworthy profession.
The challenges relate both to the tensions between our profession’s values and the
increasingly regulated contexts in which we practice, and also that our aspirational
values can themselves be a source of loss of faith between us and those with whom
we practice. In this address, I will consider the role of professional competence,
personal courage and authenticity in enabling us to become worthy of the trust we
need others to place in us as individuals and as a profession.

Acknowledged sponsors:
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Introducing:
AASW’s CPD
Online!
AASW is proud to introduce our new platform: CPD Online!
CPD Online aims to bring you easy-to-access Professional
Development content, arranged into four main areas:

The Australian College of Social Work has been established to recognise,
acknowledge and reward the highest professional standards and qualifications
that social workers offer. It is a collegial group of social workers who have attained
expertise in a specialised area of social work and take responsibility to further that
area’s knowledge, practice, identity and influence.
The College and its members will represent and promote the excellence and
expertise that social workers offer to consumers, clients, employers, Governments
and the Australian community.

Courses: Complete online courses. Content will be developed over
time to build up a library of online courses and activities.

Purpose
•

Provide identity, recognition and status for social workers and the profession

Recordings: This area will contain recordings of key face-to-face
CPD activities and presentations hosted by AASW. The recordings
will allow members from across Australia to access CPD content
regardless of their location.

•

Identify social workers in relation to a field of practice, community of interest
and context specific knowledge

•

Establish standards and recognise excellence in specific areas of specialised
social work practice

Resources: Face-to-face AASW CPD activities will be able to use
this area to upload handouts and other resources relevant to the
activity.

•

Grow the body of knowledge and lead the development of specialised areas of
practice

•

Achieve external profile and recognition for social work expertise and 		
specialisation

Networking: The Networking Area is a series of private spaces for
AASW-supported groups who need an online ‘meeting room’.
They may use their area for conversations, file sharing, writing and
development, and more.

•

Actively engage with consumers of social work services

•

Inform and advise governments and industry about specialised areas of social
work, benchmarks and the advantages of recognising College membership

•

Increase the competitiveness of social workers as professionals in the market
place

•

Actively engage with and promote the interests and expertise of its members.

To visit the site, go to www.aasw.moodle.com.au, or follow the
links from the Professional Development page of our website
www.aasw.asn.au

Become a member today!
Membership of the ACSW signifies that a social worker is recognised by their peers
as having achieved advanced professional knowledge and skills. The post-nominals
of MACSW can be used for professional purposes, such as on business cards and
professional reports to refer to members’ advanced professional standing.
We have developed new pathways for members to gain ACSW membership.
Visit the www.aasw.asn.au/acsw for further details or email acsw@aasw.asn.au
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Map – RMIT
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Map – State Library of Victoria
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Abstracts
DAY 1: Saturday 23 November, 11.00–12.30

14

1 Advancing practice through research: Experiences of the AASW National
Research Committee practitioner research grant recipients
(Including launch of the Maurice Blackburn Trauma Social Work research grant)
Dr Fotina Hardy – Queensland University of Technology
Dr Debra Miles – James Cook University, QLD
Glenda Kerridge – Eastern Health, VIC
Julianne Whyte (PhD Candidate) – Amaranth Foundation, NSW
Dr Susan Gair and Erin Rigby – James Cook University, QLD
Dr Helen Hickson – La Trobe University, VIC
There is broad agreement across Australian social work for the need to better
integrate research with practice. The AASW National Research Committee has run
a small grants program over the past three years, funding a series of practitioner
and practice-based research projects. The program is part of the Committee’s
strategy to promote a culture of research within the profession, and positions
practitioner and practice-based research as making an important contribution to
building the evidence base for social work practice and policy.
Grant recipients have investigated a diverse range of issues addressing the
following learning and practice challenges: “Social work practice standards for end
of life and palliative care”; “Exploring social worker’s experiences of working with
bushfire affected families”; “An evaluation of the social work student learning
module at Southern Health, Victoria”; “Experience of Aboriginal and Torres
Strait Islander students in social work field placements”; and “the impact of
grandparents health and wellbeing when separated from or denied access to their
grandchildren and the implications for social work practice”.
In this interactive panel session, the grant recipients will reflect on their research
journey arising from participation in the program: what it was like to come up with
the idea; to progress it to its fruition; what were the challenges and what assisted
them. This reflection will be structured around the following key questions:
(i) What was the learning or practice issue that they wanted to address? (ii)
What did they find through the research? (iii) How did the research help them to
advance their understanding/practice? (iv) Did the experience help demystify their
understanding of the research process and stimulate their interest in undertaking
further research and, if so, addressing what research questions?

2 Disability care: The way of the future?
Kate Booth – Maurice Blackburn Lawyers
Dr Carmel Laragy – Senior Lecturer, Global, Urban and Social Studies, RMIT
Stephen Brand – AASW Senior Social Policy Manager
Rhonda Lawson-Street – AASW Social Policy Project Officer
This panel presentation will provide a comprehensive overview of the new National
Disability Insurance Scheme (NDIS). Recent information, implementation, criteria
and definitions will be presented together with reflection and input on the impact
this scheme will have on social workers, their patients and clients. Perspectives
will be offered from the legal, academic and social work arenas.
3 Exploring the concept of cultural responsiveness in Aboriginal and Torres Strait
Islander social work
Associate Professor Sue Green – University of New South Wales
Victoria Jones – Murrumbidgee and Southern NSW Local Health District
Associate Professor Joanna Zubrzycki – Australian Catholic University, Canberra
Getting it right. Creating partnerships for change: Integrating Aboriginal and
Torres Strait Islander knowledge in social work education and practice.
The workshop will introduce the concept of cultural responsiveness with particular
focus on exploring how it might inform Aboriginal and Torres Strait Islander
centred social work practice. This is a model which has emerged from America.
Its focus is on the process of becoming responsive, and not on reaching a goal of
competence. The aim of the workshop is to provide input into the development of
the concept in the Australian context. The three stages of cultural responsiveness
will be presented and discussed.
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DAY 1: Saturday 23 November, 13.30–15.00
4 “Let’s post this on Facebook!”: Ethical dilemmas in social media
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Fran Hardcastle – Ethics and Practice Standards Officer, AASW
Associate Professor Donna McAuliffe – Associate Professor, Griffith University,
QLD
Dr Jennifer Boddy – Senior Lecturer, School of Human Services & Social Work,
Griffith University, QLD
Sharlene Nipperess – Lecturer, Social Work, School of Health & Social
Development, Deakin University, VIC
Kerryn Pennell – Director, Strategy, Development & Policy, Orygen Youth Health
Research Centre, VIC
Kym Daly - Senior Manager Ethics and Standards, AASW
This workshop will be facilitated as a panel discussion of eight invited guests
who will respond to a series of case scenarios and hypothetical situations around
ethics and social media.
Ethical dilemmas will be explored with a view to opening up debate about
appropriate/inappropriate online behaviour.
5 Medicare Locals and social work practice: The social work contribution to the
emerging primary mental health and health care strategy
Stephen Brand – Senior Manager, Social Policy, AASW
Dr Deborah Absler – Social Worker, Consultant to the AASW
1. Describe findings of the project on the contribution of AMHSWs to the
emerging domain of primary mental health care.
2. Roles of social workers, actual and potential in new PHCOs.
3. Shared understanding of how MLs (PHCOs) are implementing primary health
care models and strategies.
4. Audience discussion.

6 Do no harm: Standing alongside and under Aboriginal people
Liz Orr - current PhD student with over 30 years experience as feminist activist,
community development and action researcher who has worked alongside
Aboriginal and Torres Strait Islander colleagues, including 3 years at the
Secretariat National Aboriginal and Islander Child Care (SNAICC) in all states
and territories.
Dr Christine King - SNAICC, Stolen Generation Alliance, Chairperson of the
National Coalition of Aboriginal and Torres Strait Islander Social Workers
Association, mentor of Indigenous social workers and students.
Facilitated interactive workshop aimed to build your mud map for being an ally
to Aboriginal self-determination. We will discuss participants’ experience and
identify strengths and dilemmas in this work. Bring along your ideas and be
prepared to listen and share your experience with all participants.
7 Workshop: Are social workers taking the lead or running behind individually
focused services in disability, aged and mental health?
Dr Carmel Laragy - Senior Lecturer, Global, Urban and Social Studies, RMIT
1. Present overview of current innovations: DisabilityCare Australia (National
Disability Insurance Scheme) & Consumer Directed Care in aged services.
2. Explore audience’s experiences of individually focused services.
3. Explore opportunities for positive social work leadership.
8 Getting published in Australian Social Work: Sharing tips and resources
Dr Mark Hughes – Associate Professor at Southern Cross University and Interim
Editor of the journal, Australian Social Work
Dr Bruce Lord – Clinical Program Director at The Children’s Hospital at
Westmead and Interim Chair of the Australian Social Work Editorial Board
Joshua Pitt – Publisher, Routledge/Taylor & Francis Australasia
1.
2.
3.
4.
5.
6.
7.
8.
9.

Aims and scope of the journal
Types of articles we accept
Peer review process
Tips for preparing a journal article
How to pitch your paper for an international audience
Using reports and theses as a basis for articles
Tips for new authors
Supporting new authors
How to win a prize!
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9 Working with couples in crisis: The impact of an affair in a marriage/
committed relationship

11 Teaching of violence and abuse subject needs to be core in social work
education

Catriona Lightfoot – Social Worker, Connection101

Christine Craik - has worked in the area of DV for the past 25 years, lectures in
this area at RMIT and works in the ICU of a major trauma hospital.

The workshop will present an understanding of affairs and how they impact on
a committed relationship and the individuals involved in that relationship. It
will cover theory and frameworks for understanding the recovery journey from
the perspective of the betrayed and the betrayer (which is relevant even if the
relationship does not continue). It will look at effective interventions for recovery –
maximising individuals’ mental health and the health of the relationship.
10 How to talk to service users about their sexual experiences as part of a direct
practice social work intervention
Dr Geraldene Mackay – Clinical Social Worker in Private Practice and Lecturer,
School of Public Health, La Trobe University
Choices about sex, from a decision to be celibate to a decision/s to engage in
sexual acts, are some of the most fundamental and personal choices that a person
can make. Further, sexual abuse is unfortunately prevalent in our society and this
usually triggers psychological issues and/or distress that may not emerge until
years later. If we are in direct practice with youth to geriatric service users we
need to be able to talk with them about this aspect of their lives. (Please note,
the workshop does not deal with sexually abused children). This workshop will
extend the capabilities of social work direct service practitioners to facilitate these
conversations with adults.
Objectives are:
1. To understand sexual activities in a social context at an introductory level.
2. To extend the technical skills of experienced practitioners in critical reflection
about sexual matters.
3. To extend rapport building skills to introduce the topic of sex with service users.
4. To extend the technical skill of assessment in experienced practitioners by
learning how to take a sexual history.
5. To introduce practitioners to possible pathways for intervention.
•

Participants will explore sexual acts as political, cultural, psychological and
biological phenomena.

•

Participants will gain an understanding of their own political and cultural 		
assumptions about sexual acts and how this impacts on the therapeutic 		
conversation.

•

Participants will then use this knowledge to extend their skills of rapport 		
building and assessment to include the taking of a sexual history with adults

•

Participants will be introduced to possible pathways of intervention for 		
adults.

Abbey Newman - works as a Domestic Violence Applicant Worker for the
Sunshine and Werribee Magistrates Court and co-teaches with Christine at RMIT.
• Stats and facts around the prevalence of DV in the social work client
population.
• Ramifications and effects of this issue on the lives of our clients and social
work practice.
• Discussion of ways in which students have contributed to macro practice in
this area.
• Ways forward for the profession.
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Abstracts
DAY 2: Sunday 24 November, 11.00–12.30
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12 Indigenous leadership
Professor Steve Larkin – Pro Vice-Chancellor Indigenous Leadership, Charles
Darwin University
13 Social media and social work
(Including launch of AASW online learning system)
Stephen Brand – Senior Social Policy Manager, AASW
Amalia Ridwan – Media and Communications Officer, AASW
Jasmine Corbo – RMIT social work student and member of Social Work Alliance
Project (SWAP) social media group
Chris Sagewood – RMIT social work student and member of Social Work Alliance
Project (SWAP) social media group
Jordan Lockett – RMIT social work student and member of Social Work Alliance
Project (SWAP) social media group
Juliet Summers – South Eastern Centre Against Sexual Assault (SECASA)
Jane Britt – CPD Program Officer, AASW
Linda Richardson – Senior Manager, Education & Knowledge Development,
AASW
Three social media experiences all linked with the principles and objectives of the
social work profession. The professional association for social work in Australia,
a student group and a centre providing services to people who have been sexually
assaulted share their social media experiences including goals, challenges and
outcomes.
14 What is happening with field education? Contemporary issues and challenges
Mark Cleaver – Manager of Field Education, University of Queensland
Associate Professor Wendy Bowles – Senior Lecturer, Social Work and Human
Services, Charles Sturt University
Dr Helen Cleak – Senior Lecturer, School of Social Work and Social Policy, Faculty
of Health Sciences, La Trobe University
In this interactive panel discussion the following key areas will be discussed:
• Implementing the new ASWEAS and Practice standards.
• The case for developing national standards in field education.
• The impact of the marketization of tertiary education and the influence of
education becoming more consumer-driven.

• The need for field placements in social work training to be appropriate
to a generic SW degree program in an employment context of increasing
specialisation.
• The influx into social work education programs of a greater proportion of
international students, and the challenge to all contributors to provide
international students with relevant and high quality field education learning
experiences in a constricted field education environment.
• Poverty and students undertaking placement, how to deal with issues of access
to social work degrees.
• The growing complexity of students with mental health and disability issues
while on placement, supporting students and field educators.
• The tensions of the complex tapestry of growing numbers of students, limited
placement opportunities, and the need to place students with agencies with no
appropriately qualified social work supervisor on site.
• The development of new and innovative placement units.
• Work based placements – how are they working?
Presentation of the new online student supervision website – A significant move
forward in field educator training.
There will be opportunity for the audience to contribute questions or observations
to the panel discussion. This session will conclude with a panel discussant
providing a summary of the learnings from the panel members and how this can
inform field education strategies.
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DAY 2: Sunday 24 November, 13.15–14.45
15 (Re)Positioning the social work profession

22

Professor Lesley Chenoweth – Head of Campus Logan, School of Human Services
& Social Work, Griffith Health Institute, Griffith University
Anne Curson – Team Leader Sector Strategy & Service Development QCOSS
Jan Foster – Senior Social Worker, Federal Department of Human Services
Alice Munro –- National Social Work member for Future Health Leaders,
Accredited Mental Health Social Worker and PhD student with National Drug
and Alcohol Research Council (NDARC), Orange, NSW
Anne-Louise McCawley – Statewide Social Work and Welfare Clinical Education
Program Manager, Queensland Health
While it can be argued that the discourse around a declining recognition of social
workers and disempowerment of frontline workers is strident, there are strategic
opportunities for social work to take a lead. This panel discussion will present
three perspectives on how we might reposition social work in contemporary human
services. The panel will discuss how social work knowledge skills and values
can (and should) be a major contribution in disability, income security and child
protection fields in Australia.

17b Restorative practice: A way of relating in child protection work
Mary Ivec – Researcher, ANU. 25 years in human services ranging from
government, not-for-profit sector, advocacy, and community development,
practitioner with families involved in child protection and 5 years research on the
application of restorative justice and responsive regulation in child protection.
Restorative practices embrace dialogue, active responsibility, healing, building
relationships, building human capabilities and prevention of future injustice
(Braithwaite J. 2011). This will be explored in a child protection context.
18 Registration and Title Protection: Past, present and future
Professor Karen Healy – National President AASW and Professor in the School
of Social Work and Human Services, The University of Queensland
Anita Phillips – National Board Director AASW, ACT Public Advocate, Public
Advocate of the ACT
Glenys Wilkinson – Chief Executive Officer, Australian Association of Social
Workers
An outline of the history of professional registration and the scope of the
NRAS scheme.
An introduction to the collective trademark and to the NASRAP collaboration.

A spirited open discussion will follow panel presentations.

Discussion of the pros and cons of each approach to protection of title and
promotion of public safety.

16 Cognitive behavioural therapy basics

19 Honouring the spirit: Spirituality as a dimension of our practice

Dr Geraldene Mackay – Clinical Social Worker in Private Practice and Lecturer,
School of Public Health, La Trobe University

Professor Robert Bland – School of Social Work & Human Services, University
of Queensland, Queensland Health

Love it or revile Cognitive Behavioural Therapy (CBT) is the cornerstone of direct
practice if you work in Medicare funded contexts. This workshop will revise basic
Cognitive Behavioural Therapy concepts for experienced practitioners and serve
as an introduction for students.

This workshop/discussion will explore spirituality in social work practice. Amidst
the loud voices of dominant discourses for practice – EBP, practice standards and
agency manuals of policy and procedures, practitioners also attend to the quieter
inner voice that guides what we do. We know intuitively that our work is shaped
as much by who we are, as what we do. This workshop will present some personal
ideas about the nature of spirituality, on calling, brokenness and giftedness, and
invite participants to reflect on their own spirituality in practice. We will work on
the concept of “staying open” in our engagement with others.

This workshop will revise the CBT model and associated CBT thinking skills.
Examples from the presenter’s own practice will be used to ground the ideas
in social work practice. The political nature of CBT as an individualist-reformist
intervention will be briefly discussed but the presenter will argue that CBT can
be used as an effective tool for empowering service users.

20a The human relations dimension of effective leadership

17a Social workers and social media

Linda Mondy – Foundation Fellow, Australian College of Social Work

Rachelle Mortensen – Counsellor, Happy Me

The workshop will commence with a 20 minute presentation regarding the
leadership theory and practice gained from my leadership training at the Tavistock
Institute of Human Relationships, UK. Then it will move into a round table
discussion about the leadership ‘tool kit’ that social workers have already via
their training and day-to-day work and how the human relations dimension can
enhance and enrich their leadership practice. Finally there will be an exercise where
participants can integrate the new learning into their work practices.

Social workers and our role around social wedia. Tools we can use to engage and
educate. Clinical tools or apps we can use with clients. The under-utilisation of
social media – and how we can shift this. Social media and how it fits with social
work will be discussed, as will helpful ways to use social media as social workers.
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20b Leadership in a difficult environment: What counts?
Dr Peter Munn – Chief Executive Officer, Centacare Catholic Family Services,
Diocese of Port Pirie and Adjunct Associate Professor, Centre for Regional
Engagement, University of South Australia

24

This workshop/panel discussion will focus on what makes an organisation
stronger in difficult times with funding constraints, recruitment and retention of
staff issues, isolated locations and changing views around work–life balance. This
workshop will focus on valuing staff, taking risks in determining future strategies,
sense of identity of workers and governance issues.
21 The impact of strategic thinking: Contributing to the new 2014 social work
definition
Dr Colin Benjamin OAM, FAICD – Life Member and recent National Director, AASW
22 Social workers/therapists: Thinking about multiple professional
identifications and how we describe ourselves
Tom O’Brien FACSW – College Foundation Fellow
Associate Professor Carmel Flaskas – College Foundation Fellow/Social Work,
School of Social Sciences, University of NSW
Dr George Karpetis – School of Social Work, Charles Darwin University
Flora Pearce – Private practice and Victorian Clinical Genetics Service
Many social workers have highly developed skills in counselling and therapy,
and train and work effectively alongside other clinical professionals in a range
of services and in private practice. How do we describe to others who we are, and
what are our key identifications as clinical professionals? Are we “social workers
who specialise in therapy and counselling”? Are we “therapists who originally
trained as social workers”? Are we “social workers and therapists”? What
influences our choices and what might be at stake? Four panel members will
canvas issues relating to this question of identities, to prompt broader thinking
and discussion with participants about what it might mean for us as individuals
and as a profession.

Notes
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